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Dedr Reader,

My first memories of the people’s Association (PA) go back to the early
19605, when as a young boy [ followed my father around on his constituency
tours all over the island. He visited countless Community Centres (CCS),
sometimes officially opening them. These were the first CCs that we built.
They were very basic, with ping pong tables, a basketball court and a tefevision
set. Nothing like today’s modern CCs, with their dance studios, performance
spaces and air-conditioned halls.

PA was created to build community in 4 new nation. [t got people to interact
with one another, [earn about one another’s cultures and [ifestyles, and form
bonds to hold us together in good fimes and bad. Sixty years on, PA’S misSion
has not changed.

In the fight against COVID-19, PA’S tole is vital. The CC has become a beacon
of hope for the community, a place to receive assistance and assurance, as

we dea| with the crisis of our fimes. From distributing hand sanifisers dand
masks, to hosting virtual job interviews and helping thoSe in urgent need, [ am
heartened that PA has stepped up and done well.

The pandemic has highlighted the importance of PA and the Cs. The Key
thing about the CCS is not their architecture or amenities, but the engagement
and the activities that happen there. Residents take part in the multitude

of interest groups and classes, building community in the process. There is
something for every interest: if [ had more time, I would perhaps join a
photography group, or try Something [ have never done before, Such as a
Zumba class. That would be fun.

This collection of Stories will take you on a journey through PA’s history. I
hope you will find Something here that inspires you to become part of the pA
movement, and join us in Strengthening the Singapore heartbeat.

Yours sincerely,

Lee HSien [oohg
prime Minister of Singdpore and Chairman of PA
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’[hen&’( Now
Screentime af the CCs

Bet you didn’t Know about the CCS’
colourful past—and present—as an edutdinment
hub. Get set for Ssome nostalgic feels
as we go on a CC #throwback.

The first TV broadcast in Singapore was in 1963. Thousands
gathered excitedly outside Victoria Memotial Hall, along Queen
Elizabeth Walk and at CCs!

TV sets were very expensive then, So not everyone could
afford to buy one. Many of them would watch their favourite
Shows at the CC instead. [t was alSo where they met
and bonded with their neighbours after a meal! An example
of the earliest CC with a TV set was Kampong Kapor
Community Centre (CC).

There were only two channels in the early days—Sajuran 5 Televisyen
Singapura (Channe| 5—English and Malay) and Saluran § Televisyen
Singapura (Channg| §—Chinese and Tamil). The Shows were in black and
white until colour TV was introduced in Singapore in 1974.

“I remember going to Jalan Besar CC as a child with my mother
to watch Chinese drama Serials. Members of the audience would
scold the villain o try and predict what would happen in the
hext Scene.”

“I remember fondly everyone brought food fo share, such
as homemade cookieS and Kuehs. [ would alSo play with my
friends during commercia| breaks. Those days were really fun!”

—Joewind Han, BBM, 43, Chairperson of Jalan Besar
Community Club Management Committee (CCMC)
> Joewind started volunteering at Jalan Besar CC when
She was 16 years old. Her mother, sister and husband
2 are a|So grassroots volunteers.

“Whenever a goa| was Scoted, the whole hal|—regardless
of background, age and race—would erupt in cheer af the
same time! The ‘together’ atmoSphere was amazing. [ was not 4
football fan initially, but now [ shout along with the others!”

“I’ve made So many friends through my volunteering experience.
Some of the residents still recognise me and wil| come up to
Say ‘hi’ when they see me in the neighbourhood.”
% §i

—Chandramogan “Mogan” Muthayya, 53,
Chairman of Bukit Timah [ndian Activity
Executive Committee (IAEC) dand Vice
Chairman of Gateway Residents’ Network
> Mogan helped to arrange chdirs and put
up flags for the past two editions of
the World Cup Screening at Bukit Timah
Community Club, He intends to
volunteer dgain in 2022,
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Shobi pereira recalls her
first visit to the CC!

“r first started watching TV at the CC in 1963, when [ was a child.
My father would bring me to the one located oppoSite our house. Then,
the CC had just a basketball court. A four-legged wooden cabinet with a
television Set inSide Sat at a corner of the court. A man would unjock the
cabinet door every day. [ would sit on my father’s shoulders and watch
my mum greet in Tamil on-Screen and talk about the Shows lined up for

the evening. The experience was always magical.”

—Shobi pereira, former |ocal producer and newsScaster.
> Shobi’s |ate mother, Mrs Rajamani Francis,
was a pioneer Tamil televiSion and radio presenter. 3



Ribi Fasihah, 29, artist and teacher

In 2018, a4 canopy of 1,450 colourful
umbrellas greeted everyone who passed
through Our Tampines Hub.

These hand-painted pieces, made for pAsSionArts Festival, were the
handiwork of Bibi, reSidents in the community both young and old, and
boys from the Muhammadiyah Welfare Home.

Titled “payong Batik 1,000” (“thousand batik-patterned umbrellas”), the
installation Set a Singapore Book of Records for the largest batik umbrella
display. For each painted umbre|la, a 5kg sack of rice (contributed by
residents) was donated to a needy |ocal family. All these were
made possible by Tampines GRC’S Community Arts &
' Culture Clubs (CACCS), and 30 community partners
. Y Sl for Tampines’ first Urban Arts Festival.

“Art is not only a form of expression. [ use it
as a platform to help others, support causes and
uplift the community. [ was grateful to have a

platform such as pAssionArts to do this.”

Art Heals
Bibi had difficulty focusing as a child and art was what centred her.
She hopes to be able to Share this powerful form of therapy
i with community members such as those affected with ADAD,
‘ ohe of the common menta| health conditions among Kids.
L
PAsSionArts Explained
The annua| festival aims to bring art and culture to “Everyone,
Everywhere, Everyday”.
Residents in afl communities and artists co-create installations that are
displayed in common places, including HPB void decks, Kopitiams and markets!

Everyone is welcome to join. Hit up your nearest Community Club ot
Centre (CC) to find out more.

“Watching young pre-schoolers grasp
the concept of helping the [ess
fortunate is very satisfying.”

Did You Know?

People’s Association has always played a role in
promoting the arts among residents. Check with
your grandparents, parents or friends if anyone
remembers taking an art class in a CC. You are likely
to hear a “YES” from one of them!
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For these fwo classical [ndian dancers and choreographers, people’s Vigheswary “Vicky” d/o Jeganathan, 3§
AsSociation (PA) took their love for the art form fo the next |evel.
She performed at the 2017 APEC Summit, where

Surendran “Suren” Rdchandran, 34 former US president Barack Qbama was presSent.
Vicky also performed at the 2018 ASEAN Summit. .
Along with VicKy, Suren dances with the “I did a unique Sequence Sef to the tune of .

Mahimaran Creations dance group. an erhu. [t was definitely the most memorable

He participates in the Chingay parade and performance [ have ever done!"

PA Talents [ndian pance Ensemble. i
He iS a mentor to younger members. y
Suren's father is a [ong-time grassroots “With pA Talents, you don’t just dance; you get

leader and volunteer at Ayer Rdjah to earn Something new. [’ve been able to pick up

Community Club (ARCC). dances of other ethnic groups dand incorporate these .
elements into the c|asses [ lead in Schools.” !';}

He helped his father at events from the age
of 14. "That's how [ became a grassroots |eader
with the [ndian Activity Execufive Committee
(LAEC) at ARCC."

“In addifion to performing, I'm also involved in
coStume management and training. We, Seniors and
juniots, all work as a team.” Want to see Vicky dance?
Here is one video!

You can alSo See her
He is currently the Vice-Chairman { choreographed classical
of the ARCC [AEC. [ndian dance pieces, as well
a4 thoSe of her friends, on
the Manimaran Creations
Facebook page.

“It was through
ARCC that [ started
performing at Chingay
in 2001; in |ater years,

I did training and

choreography. [ am how
the artistic director
for the Indian Cultural

Do you like to dance?
Did you Know that you can [earn
any of the latest dance styles at

“Dance iS universal—people of all ages

Cohtihgeht." dhd chkgrouhds cdh come Together. We Eﬁm the COMMMNT\/ Clubs and Centres?
see this every year at Chingay: everyone :.';5?: Log oh fo www.onepa.gov.sg to
from a|| walks of life, even those who ="-""-r_ ': £ind a list of dance courses!
6 think they can’t dance. Join us!” DT+ .



The Wheelies, an electric unicycle (EUC) interest group.

Since 2016, they have been wowing dudiences af the
Chingay parade, the |argest street performance and foat
patade in Singapore. They were alSo the first EUC group

in the world fo perform in a street parade.

Thomas Hoon, 42,
Co-founder of The Wheelies

“We were invited to perform at Chingay for the first
time in 2016; about 45 of us volunteered to participate.
We put in 60 hours of practice, but on the actual day,

there was a thunderstorm, which posed safety issues.
We cast a vote, and every Single person wanted to go on
with the Show. [ was deeply touched—and So grateful it
was rdining So ho ohe could See my fears!”

Yes, inSist Thomas and |ong-time WheelieS members

Edmund [im and Kirby Ong. Among their 200 active

members, the youngest is three years old, and thei
oldest ones are in their 705.

All you need is two hours with a certified trainer
to pick up the basics on safety (very important!)
and technigues. The Wheelies teach at selected
Community Clubs and Centres. Who Knows,
you may find yourself parficipating in the
next Chingay parade!

In addition to weekly excursions, The
Wheelies, who hai| from al| parts of
Singapore, have taken their EUCS oh
neighbourhood patrols and overseas trips.
They have also performed at events like the
Singapore Night Festival, punggol North Street
parade and SHINE Festival!

Did You Know?

The word “Chingay” comes from its Mandarin hame, &%
(zhuang yi), which means the art of costume and masquerade
in the Hokkien dialect. Started in 1973, the Street parade
compensated for the ban of firecrackers a year before, to
contihue to lift Singaporeans’ mood during the festive Chinese
New Year, o we can still celebrate the festival with a bang.
People’s Association Chingay iS how q uhiquely Singaporean annual
tradition celebrated by residents from al| ethnicitieS—Chinese,
Malays, [ndians, Eurasians and many others.

If you had a chance to take part in Chingay, what sort
of performance would you like to put up?



What If You
Could Dress \Up
an Entice HOB block?

Marbled Flag Art facade installation

Some 12 storeys of Block 8§55 at Tampines
Street 82 were awash in the brightest of swir|s

What was it?
| created by water and ename| paint on canvas, the

colours representing Singapore’s multiracial and
multicultural environment.

,wheh K During the 2016 PASSionArts Festival.

it happen?
Hundreds of students of Junyuan Secondary

Who were School, Tampines residents and arfists Fish Jaffar,

involved? Noc Vvyne [im and ESther Ng.

“There’s So much happiness when reSidents
and students come together to paint and
socialise. When they walk past the finished
facade, they fee| proud and say, ‘Look, [
did this with my neighbour.'”

Fish Jaffar, 30, Community Artist

“The project exposed our sfudents to a
different range of materials and allowed
them to work on a Scale beyond what’s
possible in the classroom; it also helped them
understand how varied the community is.”

David Cheong, 35, Art Coordinator
at Junyudn Secondary School

“At our CACC, we are ehgaging more
youths and equipping them with basic
event management Knowledge and exposure
to community events. This is our way of
empowering them.”

—Alvin Yeo, 36, Tampines Central Community
Arts & Culture Club (CACC) Chairperson

Did You Know?

11



Qn: What Do Pekemon Hunting

l‘\f/, and Xinyao Music
=/  Have in Common?

Ans: Collectively, they brought thousands of Clementi residents
together, creating fond memories of epic proporfions.

Gotta Get Them All

Over 250 residents got together for “The Great Clementi pokemon GO
Outing” in August 2016, collecting virtual monsters and new friendships in
equal measure.

(Community) Combat power [RL*

® For d Safe and fun gaming experience, the event had
to involve sufficient marshals, first aid resources,
food and drinks.

= The outing attracted youths and the elderly alike. -\

® Neighbours previously at odds were Seen Sharing fips \

on how to capture elusive beasts.
= This nove| event was even featured in the news!

*in rea| |ife

12

“This event has inspired many youths to take notice of the community, and we are
grateful for their enthusiastic support. By participating in—and for Some, helping out
with the [ogistics of —the outing, they were able to See that there are indeed many
activities that can be organised in a fun and origina| way. We are |imited only by our
owh imagination.”

—Adelene Tan, pBM, Faber Hills Neighbourhood Committee Chairperson. Her team, along
with the Clementi Community Club (CC) Youth Executive Committee and a Clementi
resident, worked together to co-organise “The Great Clementi pokémon GO Outing”.

4 Fun Facts about “Here’s Where [ Belong”, the First
Nationwide Xinydo Concert to Celebrate SG50

% 300 performers of all races and ages—from primary Schoolers
to seniors—took to the stage.

v Students from pei Tong primary Schoo| used the angklung, a
traditiona| Malay instrument, to play a xinydo Song.

% Three other Schools participated: Nan Hua High School, Clementi
Town Secondary Schoo| and Clementi primary School.

* The Merlion, a popular xinyao group, was formed at Clementi CC
in 1982, The members regrouped and performed af this concert.

pro Tip
Xinyao (FTIE) i a unique genre of Mandarin Songs written and
Sung by Singdporean artistes.

put on Your Thinking Cap

What would be a fun event that you would |ike to put together
for you and your neighbours? Hit up your Residents’ Network to
See how you can help make this a reality!

Watch the music video of
“Here’s Where [ Belong”
(English version). Can you
recoghise the different parts of
Clementi Town here?

F



Name that Singer

GuesS the names of thesSe local celebs from
the 1980S dand 19905 uSing the clues provided.

(i) In addition to being dan iconic (i) He is Known as papa Rock and
xinydo Singer-Songwriter, he is i§ a pioneer in the loca| Fock Scene.
a poet, former columnist for a
ChineSe hewspaper and
university lecturer.

¥

0O

(iv) She sang one of the most well-known
(iii) A diva in the 19705, she spent Nationa| pay songs, "Home".
18 years performing in [aS Vegas.

Y
ol
i—

-

\
. (v) He shot to fame with his 1989
album, 7he Mad Chinaman.
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From Kampong
fo New [own

Law Shun Yong, BBM(L), iS a familiar fdce in the 5
Sembawang estate. After all, the affable 76-year-old

has been a grassroots volunteer in his community for

more than 50 years.

An avid basketball player, the young Shun Yong used to help organise basketbal|
competitions in his neighbourhood. A few years |ater, in 1967, he joined the
Sembawang Citizens' Consultative Committee (CCC) to help with things like the
writing of minutes during meetings. He was 23 years old then.

In the late 19705 and 1980s, as kampong dwellers were
moved to HDB flats in the nearby Yishun New Town,
Shun Yong and other grassroots volunteers helped
villagers ease the transition into HDB eStates.

Shun Yong’s checklist: \/

_‘-r Check whether the villagers engaged in farming fo decide
it they qualify for compensation

< Confirm whether thoSe who wanted to apply for a stall in the newly
built hawker centres were bona fide roadside hawkers in the areq

Collect feedback from the kampong dwellers regarding
the resettlement

“The 'Kampong’ spirit was very much afive in the
ear|ly days. Everyone constantly looked out for one
another dnd we ohly needed to cloSe our doors and
windows at night before going to bed.”

Did You Know?

Shun Yong was afso an active volunteer
in his community during the Severe Acute
Respiratory Syndrome (SARS) epidemic

ih 2003. Read about his experience on
page 98.

Goodwil| Committees were the predecessors
of CCCS. They were Set to promote gotong- ) = :
royong (an IndoneSian phrase which means “helping each other in

the community”) and form a bridge between the government and people.

For example, they made sure policies like farmers’ resettlement ferms were
properly communicated, and considered reSidents’ views before housing policies
were implemented.

Shun Yong’s Sembawang CCC was amongst the earliest to be Set up in 1965.

Today, CCCS confinue to Serve the Same purposSe, organising
Kopi Talks and focus groups to communicate reSidents’
cohcerns, hopes and aspirations to government dgencies.

Imagine
In what new ways wil| CCCS and grassroots
organisations engage reSidents 60 years from how?

17
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Ways to Be a
fuper- Duper Culinary Pro

A People’s Association
(PA) trainer Since 1973,
72-year-old Chua Hung Choo
has been equipping cooking

enthusiasts with invajuable
skills in the Kitchen. But more than
anything, it’s her unbeatable spirit that has
made her an inspiring role mode| for her
students (and really, anyone who’s looKing
to win at [ife).

Fun Fac{
From feaching vocational sKills like cooking and Sewing in the 1970s fo
ehcouraging women fo work for their livelihoods, the Women’s Executive
Committees (WECS), just like other grassroots organisations, continue fo
organise SKillsSFuture courses today fo help residents upgrade their sKills.
WEC'S evolved role today includes bringing women together to promote
community bonding, empowering women and helping the |ess fortunate.

Girl power
What do you think are initiatives that will allow
womeh to Shine in the community and at work?

1) Lead with passion

“I’ve always |oved cooking as a child. My mother used to Show me the ropes
in the Kitchen. [ never thought [ would one day become a cooking teacher,
but thanks fo word-of-mouth recommendations and then my joining PA as a
trainer, things unfolded naturally. [’ve been doing it for So long because [
love it!”

1) Never stop Ledrning f
“I first met my feacher, loca| legend Chet Sin [cong*, at
a Communify Centre course. [ later went on to learn af

his cooking instifute. One fime, [ even mandaged {o atfend -
classes led by Mdm Chua Jim Neo, who was Mr Lee Kuan \
Yew’s mother! She was a very meticulous teacher.” '

*0wner of dimsum restaurant Red Star (ZIE5ER),

Chef Sin [eong iS one of the Four Hedvenly Kings LT
(Chefs) of Singapore, famous for being creators of i
the Singaporean Yu Sheng (prosperity salad) in 1964. ;

3) Be Adaptable
“Cooking courses used to stretch over three
months. To cater fo busy lifestyles now, our
courses dre Shorter—one or two months—and we do one-day
workshops. While we explored more complex technigues in the
past, we try to Simplify processes now. Regardless, I'm just
M very happy and heartened that people appreciate my dishes—it
can be anything from sweet and sour fish and penang [aksa to
dchar and cakes!”

19



Three Gmndpqs Who
Rallied a Communify

What do an orthodontist, a teacher and a book publisher have in common?

A dedication fo Serve the community, and a close
b friendship that has stood the test of time.

AS pioneer reSidents of Marine parade, pr [oh
. So0 Ann, S, puhdindran dnd Tan Wu Cheng
played an instrumental role in promoting
heighbout|iness when people first started
moving from Kampongs to public housing
estates in the late 1970s.

The three veteran grassroots volunteers
are Still actively Serving the Marine parade
reSiden{s today.

What They Remember:

“I was invo|ved in organising Spotfing activities for the residents. At that
time, there weren’t any Community Centres (CCS) for the estate yet. From
basketball and football, to badminton and sepak takraw, sports became an
effective platform that brought the residents together.”

—S. puhaindran, BBM(L), PPA, 83, Chairman of Matine parade Citizens’
Consultative Committee (CCC) (1980-2004)
“We used to throw block parties! How did we raise funds? By collecting old

hewspapers for the Karung guni (rag and bone) man and Sefling event tfickets.”

—Tan Wu Cheng, PBM, 81, Chairman of Marine parade Neighbourhood F
20 Residents’ Committee (1986-19905)

What Made Them Come Forward fo
Volunteer Their Time?

“When people’s Association (PA) conducted
a door-to-door visit to Solicit feedback from
reSidents and to recruit volunteers, [ said 'Yes'
immediately as [’m an extrovert and [ like to meet people.
I[’ve hever regrefted my deciSion; because of my grassroots
work, [’ve made many good friends over the past 40 years.”

—Tan Wu Cheng

“The PA staff who came to my house asked, ‘Will you be able to
help by just giving an hour of your fime per week to help the [ess
fortunate in your estate?” How could [ say ‘No’ to a question |ike
that? [ volunteered as [ felt [ should give back to Society.”

—Dr Loh Soo Ann, JP, BBM, 76, Chairman of Marine parade
Neighbourhood F ReSidents’ Committee (1977-1985)

Did You Know? -

The idea for a Residents’ Committee came from people who -
were concerned about Keeping their own public housing block and the vicinity
around it free from petty crime. Marine parade wdas one of the first two
public housing estates to have a Residents’ Committee in each zone in the
1970s. The other was Tanjong pagar.

Over time, the Residents’ Committees played an important role in reaching out
to new residents and building up the kampong spirit in each block.

Now Knowh as ReSidents' Network, they confinue to make new residents
feel welcomed in the neighbourhood by updating them on estate happenings,
dnd inviting them to get to Know their neighbours at the next Residents’
Network activity.

How well do you know your neighbours, beyond just recognising their faces
and saying “Hello” to them in the [ift?
21



In the early days of National Service (N'S),
Send-off dinners were organised at Community Centres
(CCs) all around Singapote.

In 1967...

Will Will I survive I hope Ma, pa
run into this ordeal? ahd Mei Mei will
gangsiers What is NS be okay while

in NS? all about? I'm gone.

Recruits, don't be Scared!
You'll be fine!

s

“We were tasked fo organise a send-off party for 100
youhg recruifs back in 1967. [ remember the mood

was Sombre, and it was quiet. There wasn’t music or | ~
refreShments. And very few parents were present,  fo
probably because they were busy at their jobs or
taking care of other children in the family.”

“The boys looked curious about army [ife but
they understood why they had to be there. [ was g
Sutprised when one asked if there wou|d be many
‘bad boys’ in the army. [ told him not to worry and
tried to put his mind af ease. [n a way, the Send-off
party provided Some support to these young men
before they embarked on this new journey.”

Teng Keok Eng, 76,
@ Former pA Staff at Whampoa Community Cenfre *

0G Wonder Woman

Keok Eng became So intrigued after the send-off *
party that she volunteered herself for the people’s

Defence Force with the Singapore Armed Forces in

1969, and ended up staying for 15 years!

Why Do Our Boys Need to Spend Two Years
in a Green Uniform?

NS became compulsory for al|
18-year-old males in Singapore
in 1967 after our independence
from Malaysia in 1965. The
cohScription programme was
born out of a4 need to build a
competent military to defend
our country.

23
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The Living [egend

Phang Tai Heng, )P, PJG, BBM(L), 12,
patron, Jalan Besar Community Club (CC)
Management Committee (1964-2017)

Multilingualism

During the racia| riots in 1964, Tai Heng's ability to Speak
Malay came in handy when tenSion mounted befween the Malays and
ChineSe in the neighbourhood. “I got to know the residents. You

realise moSt people just want peace,” says Tai Heng, who Served as q

volunteer in his Goodwill Committee.

Superb Time Management

Even while he was actively involved in grassroots work, Tdi Heng
was d full-time employee in dn engineering firm. “Time can always
be arranged,” he says.

Altruism

Tai Heng helped with matters big and small, from organising
programmes at the CC and cleaning the Streets in the first “Keep
Singapore Clean” Campaignh in 1968, fo Solemnising marriages and
starting a bursary fund for needy students by gathering resources
from affluent merchants.
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The New-Age Chief

Fong Yoong kheong, PBM, 34,

L . Chairman, Eunos CC Management Committee
' (2006-present)

Eye for Talent
AS a member of the Youth Executive Committee (YEC) in Eunos at the

beginning, Yoong Kheong started the Eunos Young Community [eadership
Induction programme, a platform for students fo make a difference in

the community for causes close fo their hearfs.

Media Savvy
He takes to platforms like blogs and Socia| media to share information.

These days, he uses WhatsApp and Telegram to broadcast news and
events.

passion for Credting Impact

"When you volunteer with nonprofits, you can only work on a specific
cause. Grassroots work gives you the versatility to blend your ideas and
Serve multiple causes.”

Yoong Kheong met his wife on a cross-cultural [eadership development
voydage promoted by the YEC. The pair is now proud parents of a
preschooler.
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What Will jin%apnre
ook Like in %0 Yeays’

Community Clubs and Centres (CCS) are common Spaces for people
of all races, languages and religions to meet and interact through
activities. With the evolving mobility of our Society these days,
people’s Association (PA) has moved to reach out to residents
beyond just the CCS’ vicinity.

In the future, what other common Spaces
do you think people can meet and mingle?
Visualise and draw your future neighbourhood here.

"To the young and to the not-so-old,
_ [ say, look at that horizon,
(t follow that rainbow, go ride it."

—Lee Kudan Yew, Founding Chairman of PA




28

(ommunH3

n Full Blosin,

The award-winning community garden nestled in the heart of
Bukit Batok Central is a “tree-mendous” Sight to behold!

SO MUCH WIN!

CoSy Garden has clinched the Nationa| parks Board
Community-in-Bloom award for the past eight years, from
2010 to 2019. Together, the three themed gardens that make
up CoSy Garden in Bukit Batok Central Zone 2 ReSidents’
Commitfee have won 20 awards between them Since 2010!!

Garden [eader

Lee May La, 64, and
her team of about 30 fellow
gardening enthusiasts of all ages and races, have
grown the garden info a beautiful haven for the
young and old. Toddy, the gardeners are a4 close-Knit
bunch, with Some even going oh oversSeds courses
together to spruce up their gardening know-how.

“We try to dccept as many invitations as we can fo conduct
classes, talks and workshops for children of all ages. Many schools
and other community gardens have alSo approdched us fof help in
starting their own garden, and we wil| invite them to our garden so that
they can observe what we do. We are certain there is Something for
everyone in our gardens—for the youngest children, we have interesting
anima(s; whilst budding community gardeners can See how we {andscape
our gardens and use enzymes to Keep our plants healthy without turning
to pesticides and other chemicals.”

Sowing the Seeds Early and Far
One of the things that May (a and her fellow gardeners
hope to achieve is to reach out to more young children
as wel| as help more community gardens flourish.

“I’m really happy with how the gardens
have turned out today. pack in 2011,
people tended to their own individual plots
within the space, dnd there were the expected
worries about prized plants being displaced when
the ided to turn the plots into a shared community
garden was first mooted. [ went around with a
few others to speak fo residents who were anxious,
convincing them of the value in working fogether.”

“I am glad to say that the Kampong spirit
prevailed—and here we are foday, proud caretakers
of these three gardens which collectively house more

than 300 varieties of plants!”
—May La
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o= What are some of
the best memories : j]
. you have about the

neighbourhood you
grew up in?

Chan Chun Sing
Deputy Chairman of
people’s Association
Home for many years was a three-room flat at Circuit Road in
Macpherson. [h the 1970s and early 1980, the area was
frequently referted fo ds “chia tow” (ZE3k) in Hokkien,
as a number of public buses plying the city-suburb route
eastwards terminated there. [ enjoyed the opportunity
to Snooze without worry on the bus rides home from
school, a5 the bus drivers or conductors would be the
ones waking me up when we redched the terminal!

Green S In!

Get Set to work those green thumbs and play your part in greening up
our island by starting your own mini garden in your backyard together
with the help of your neighbours!

What plants would you fill your community garden with and why?
Here are Some easy-to-grow plants you could start your journey with!

4

&
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‘na the Knots
’Hufs FriendShip

April Lau, 42, is a new cifizen. She became a Singaporean in 2015.

In 2018, she started the Happy Upcycle project
with 80 other volunteers of all races and ages.
Their youngest active member i only Six!

Read more about her environmentally
friendly upcycling pro ject:

1) T-shirts are tied 2) Tote bags are packed with food,
info fote bags which are distributed to the elderly
during festive occasions

BIS -
KiTs

“I came up with the idea of turning unwanted
T-shirts into tote bags—a project that helps
reduce waste, and brings people together fo make

a positive difference to the community.”
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That’s the Spirit!

“I love Singapore and [ believe in giving back to this country I now cal|
home. The very dction of volunteering has been Key in my own settling-in
process. So now, [ make if a point to reach out fo other new citizens

to encourage them to parficipate in Such programmes.”

Now da |eader of Sengkang West Lntegration and N aturalisation
Champion (INC), April introduced training workshops as a usefu|
platform for new immigrants to learn and practise Social
horms through their interactions with loca| Singaporean

H L
]FE- 'L parficipants.

H ﬂi “My favourite part of this whole experience is in
Ehuu ;f"‘"ﬁ Seeing my volunteers grow and transform—{rom
D N nr being afraid to knock on doors to being friendly and
confident around their neighbours. Lt feels fo me
like they drew strength from their bonds with each
other, and [ fee| very heartened and encouraged.”

April and her group welcomes everybody to

.--'?hh _f join them. Join the future runs and try
- your hdnd af turning banners into Stationery
bags, of baby clothes into [unch pouches!
IT'S AS EASY ”Just come with an open heart and mind,
AS A-B-C ready to build £riendships with your

fellow neighbours.”

How would you explain what
people’s Association (PAY'S work
is all about to a foreigner?

I would fake the foreigner to attend a block
party, 4 community carnival and a dialogue
organised by grassroots volunteers. PA’S work
is about community building, bridging people and
government, and is by the people,
for the people.

32 Desmonrd Tdn
Fotmer Chief Executive pirector of PA
(2017-2020)
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Fifty-year-old Swarna Kalyanq
Sundaram has made Singapore her

home Since 2002 —She became a

citizen in 2017 and took part in %
4 Community Sharing SeSSion
(CSS) at Braddel| Heights
Community Club (CC). The
full-time wealth manager is
alSo a [ong-time volunteer

at grassroofs activities.

A Y “Rather than money, which perhaps isn’t as
P 3 lacking in this country, [ think time is what
‘ 3 people need most.”

gk
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Wherever [ live, [
try fo give back...

“In my former neighbourhood of Serangoon,
I conducted financial [iteracy workshops
for women and children with the Women’s
Executive Committee (WEC). With the Tanjong
Rhu Neighbourhood Committee, [’ve helped coordinate an

e-waste collection drive. [n early 2020, with the Mountbatten CC [ndian
Activity Execufive Commitfee (where [ am 4 member), we distributed
groceries to underprivileged families. When beneficiaries expressed their
heartfelt thanks, [ realised how much [’ve taken for granted, and that [
Should probably do more of this.”

¥ date -4-lm|'k-j5
51@'. ﬁvmﬂtrq /
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Nobody asks if you’re
a4 new cifizeh or dn
“old” citizen during
grassroots activities...

“Here, we’re al| just neighbours. people’s
Associafion (PA) provides that platform
for everyone fo come together without any
differentiation.”

“Through various activifieS Such as the
e-waste collection, [ managed fo befriend
neighbours in my block I wouldn’t have
ofherwise met.”

The returns are
plentiful...

Did You Know?

Back in 1966, PA played a huge tole in the Nationa

[dentity Registrafion exercise. [n fact, many Seniofs today can
recall which CCs they collected their NRICS from, and what their
feelings were at that time.

April (see page 31 for her story) received her pink NRIC aS a new citizen

at Anchorvale Community Club. Like all new citizens, She went through

the Singapore Citizenship Journey programme— jointly managed by pA, the
Nationa| Integration Counci| and the Immigration & Checkpoints Authority
of Singapore—to help new cifizens get an immersive experience of their new
home. PA coordinates the Singapore Experientia| Tour and €SS to boost their
Knowledge of Singapore’s history, values and key institutiona| policies.

Today, new citizens still collect their pink NRICS at a CC. Many like
Swarna and April, who find voluntary work meaningful, go on to Serve as
Integration and Naturalisation Champions.

With greater diversity in our community, we will See more people v
like Swarna and April amongst us, Similar to how Singapore has
progressed with immigrants as our forefathers. A

Get social!

Ever heard of Block, Floor or EState

parties? Find out when the next one in

your neigbourhood is happening. You may

find yoursel£ making new £riends over a
o scrumptious makan session!
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How Well Do You Know
~ Jour Neighbowrs 1

Take this quiz to find out! 1.9

(A) 15 of more

(B) 7 to 14 (A) I know the exact
(C)Oto 6 humber
(B) There are __ of them,
I think.

(C) Not a clue
(A) 6 of more

(BY1tob
(YO0
(A) Like just 20 minutes ago!
(B) Yesterday
(A) Always (€) I can’t quite remember...
(B) Depends oh my mood .
(C) I tend to avoid = I
o o 3 \WELE oM E

:\

Mostly As: You are an absolute social butterfly and a ray of sunshine to the people

living around you. Now inspire your neighbours to be as friendly as you are!

Mostly Bs: Not bad. Now challenge yourself to meet new faces and strike up a

friendly conversation each time you see your neighbours.

Mostly Cs: You have yet to uncover the beauty of your community. Look up from
your phone, try saying hello to your neighbours and feel the warmth when your

friendliness is reciprocated!




rRealTalk : You Don't
Need a Lot of Time of
noney Yo Do Voluntary Work

“What you need is the heart to make a
difference,” Says Wee Wei Ling, PBM,
Executive Director of pan pacific Hofels
Group, Chairman of project We Care.

What is project We Care?
- Communhity-giving programme
- Helmed jointly by people’s AsSociation (PA)
and private corporations
- 450,000 [ives fouched
- 300 companies from 30 industries
oh board
- 10,000 volunteers have participated

“At Project We Care, we believe in Chu
Qian Chu Li (HEH /7). Companies
confribute where they can, and we hdarness
the strength of each organisation.”

Giving is Not About Money

SPECtacular Workshop is an end-to-end
eye care experience for [ow-income families
Spearhedded by companies and tertiary
organisations from optical fields.

“It was truly life changing. When we were giving out eyewear at

Ulu pandan Community Club, a beneficiary held my hand to thank

me. She Said she could now See her grandchildren clearly and cross
38 the road without help. This really meant a [ot to me.”

Teamwork

“When pA first asked me to head project We Care in 2012,
I was reluctant—1 wasn’t in the ‘charity space’ and where
could [ find the time? But pA formed 4 Secretariat made up
of a capable team of staf€, which has supported us in the
ground work and idenfified areas of need.”

TaKing the [ead

“AS a Singaporean, [ need to help my home.
The responsibility is even greater for |arge
corporations. [f we don’t do it first and set
an example, who elSe is going to follow?”

Tapping oh Strengths

In project We Care, PA susses out the unmet needs of beneficiaries and
then connects them with corporations that are most suitable for providing
the right resources—for instance, providing home-cleaning Services of
tedching basic fix-it skills to improve confidence and se|f-reliance. This
way, al| corporations—big or Small—can be inspired to ramp up their
Corporate Social Responsibility efforts in their own unique way!

Did You Know?
You can contribute to a good cause by tapping your pAssion Card
at pPAsSion Cares readers |ocated at selected community events.

Think
How can you connect different groups in your nefwork
to co-create Solutions and make a difference?
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A Purr-fect
Parfnership

What happened at
Boon Lay HDB
Block 1912

Jimmy Ng, Chairman of Boon [ay Cifizens’ Consultative Committee (CCC),
and his grassroots |eaders initiated a door-to-door visit to every household.

WorKing closely with the Cat Welfare Society, they educated ~
residents of the affected block on cat sterilisation, y
responsible cat ownership and the feeding of community £ e
cats. Boon [ay CCC was also the central contact point for ),
residents, Cat Welfare Society and relevant government
dgehcies,

Jimmy and his team enlisted the help of Some 10
community cat feeders to speak to cat owners and |ook
out for irresponsible cat feeders. The public areas became
cleaner and the number of complaints reduced drastically. WIN'!

Cat defecation and urination along the corridors,
uncleared cat food at the void deck, Surge in roaming Street cats

' B : Things You Need to Know Before

You Feed the Cats in Your ‘Hood

Avoid feeding Avoid placing food Clear up the leftovers
along corridors of directly on the floor. after 20-30 minutes.
oh stair [andings. Use plates, bowls of

newspaper instead.
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“It’S never an easy job.
We face verba| abuse
from cat owners dnd
cat feeders at times.

What Keeps me going is

when issues get resolved,
residents are happy,
and feedback providers
that [ work with—Such
as people’s Association
(PA)—become friends.

Michelle Siau,
Senior Mediator,
Cat Welfare Society

Many Community
Centres supported
the 1978 “Use Your
Hands” clean campaign
that encouraged
youths to clean up the
community spaces.

For example, the Hong Lim Green grassroots organisations
organised a year-long “Operation Chantek”* to encourage its
community [eaders and residents to carry out genera| clean-up in
their estate. By doing So, the constituency played a key role in
educating residents to Keep common Spaces neat and clean.
*“Chantek” is an old Malay spelling, meaning “beautiful”

PA has played an

, . active role in supporting public

s campdighs Since the 1960s. 04
those, which was your most

memorable campaign and why?

DeSmond Tan
Former Chief Execufive
Director of PA

(2017-202.0) I remember So many campdigns! "Stop at

Two", "Courtesy”, "Speak Good Mandarin",
"Speak Good English", “po Not Litter",
"Be 4 Good Neighbour", etc. I'm Sure pA
was involved in helping to promote them
over the years. More recently, PA helped to
spread the joy of parenthood through the
Embracing pArenthood Movement, which [
thought was quite cool.

YOU CAN PLAY
A PART T0O!

How would you encourdge others ¥
to be more caring fowards the
animals in our community?

‘ How would you encourage pet
owners fo be more responsible?




Che Is One
petial Pianusy.
Here's Why...

$he cannof See the Scores.
Born visually impaired, 24-year-old Siti Sakinah starfed
learning the piano when She was only Six. She masters the music
pieces through hedring, Sheer memorisation and vigorous practice
with the help of her piano tedacher. Sakinah pushes
herself to practise many hours outside of her
regular [essons.

She is a part of Singapore’s {argest inclusive
orchestra, The purple Symphony.

The purple Symphony, which was started by Central
Singapore Community Development Council (CPC) in

needs. prior fo joining the orchestra, Sakinah had never
performed with others.

She has performed in front of the

Who’s Who in Singapore.

SaKinah was a featured soloist in The purple Symphony’s

- 2019 concert. Together with 100 other musicians, she performed
for more than 1,200 people, including prime Minister Lee HSien
Loong and Deputy prime Minister Heng Swee Keat.

“I hope that through our efforts dand achievements with
The purple Symphony, we have demonstrated that we are
capable even though we have disabilities. We are no [ess
abled than everyone else.”

—Siti Sakinah
44

She is a recipient of The purple Symphony
Training Award programme.

The award supports SaKinah’s journey as 4 muSician.
She was able to pick up advanced piano techniques
to go for exams and have her piano tuned regular|y.
Her musicality alSo improved by attending an actual
concert and performing with fellow musicians.

She related through Community (earning.

Through the frequent rehearsal sessions, Sakinah and the other musicians
have became close friends. With [ots in common, they falk about
musicianship and the exciting moments before performances. The group
often hangs out after rehearsals for waffles and ice cream—SaKinah
and her friends’ favourite!

“The purple Symphony has taught me to believe in the
limitless potential of every individual, regardless of their
starting point in life.”

—Cheang Hui Xin, 25, Assistant Manager (partnerships &

programmes) of Centra| Singapore CPC. Hui Xin i 4

former volunteer cellist who was invo|ved in the
formation of The purple Symphony.

Watch SaKinah and her fellow
musicians jamming it ouf:
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Fun Facts

Guess what is the most common household
item brought down for repair?

Answer: Fans!

What are Some of the vintage appliances
“brought to life”?
Answer: Singer Sewing machines, cassette

Repair Kopitiam iS a community-driven repair REG GARTCRE UL COOTR AS

meet-up project that tedches people how to

Fepair their damaged household items. Veerappan Swaminathan, 35,

founder of Repair Kopitiam
“We See many dcts of Kindness at our _
wotkshops: we had a gentleman who supplied us with (B
tools for free, while others who don’t have anything

To discoura .. in need of repait will bring us food or drinks. Once, .
“ h e ') the W\;-qr:d-c';hrosve-qwqy we repaired an airfryer for a lady. The following week,
‘m & \-L culture in Singapore! She brought us hash browns made with it!”
-]

Volunteer-codches at the public repair sessions
guide residents in fixing Simple items.

Since it started in 2014, Repait Kopitiam has: “We are grateful to the Residents’ Committees for covering our
venue coSts, providing us with tables, chairs and storage space, and
Conducted more than 130 workshops in collaboration publicising our workshops. [t redlly helps us reduce our overhead costs and we
with Ang Mo Kio, Jurong and Tampines GRC can focus on organising workshops at more locations.”

grassroots organisations (More to come!).

rai re th F repair hes.
Trained more than 600 volunteer repair codches Bai Jialong, 2.4, mechanical enginecring student and

Taught people from all walks of life, €rom housewives volunteer repdir coach with Repair Kopitiam
and retireeS fo young professionals and students, “Volunteering at Repair Kopitiam is both my hobby dand my passion. [t’s
to repair more than 3,000 of their household items! coming together with |ike-minded people to Share sKills and build connections.

[ have also [earnt a [ot from the experienced repair codches—things that [
don’t get fo learn in School.”
Did You Know?
In 2018, Singapore generated almost eight million tonnes of waste—

that’s equivalent to the weight of 530,000 double-decker buses! The number of groups pursuing various interests or Socia| causes are on the

rise. Through Social media, more people are connecting with such groups and
When we reduce waste, we are helping fo extend the [ifespan of Semakau participating in related activities. Keep an eye out next time you are in your
Land<fill beyond 2035, when Singapore’s ONLY landfill is expected to run 'hood. You may just spot a sesSion of Repair Kopitiam!

out of space.
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Fuh Facts
Started by the Centra| Singapore Community Development
Council (CDC) in 2014, the Silver HomeS programme
33 cohnects volunteers with partners o creafe safe
. " and healthy living environments for Seniors. [n 2019, over 5,000
ok volunteers hdave made homes brighter for some 1,700 reSidents in 900
homes through undertaking tasks such as spring cleaning, fumigation
and refurbishments.

Silver Homes, a programme fo Spruce

up the homes of Senior residents “As Seniors get older, they may become |ess mobile. They can’t squat
living in rental £lats, lets youth of reach the window panes outside. Mdintaining the flat isn’t easy,”
volunteers and collaborators including Shares Richard, “This collaboration with people’s Association has been
Schools, non-profit organisations and very helpful, and [ hope it will confinue to run successfully.”
individuals bridge the generation gap
between young and old. Think

h it?
BT G A LD What are other opportunities for youths fo uncover and meet the

community’s needs?

DiVQrsity in Teqms KhOW the Neishbours TQKQ q Gehuihe BC Opeh-Mihdtd
[nferest

e — NGB & i
N | LD Lok W gLt

Y amw | HAY 3 T A t}l H!Fﬂ'

;J_':f | |I Rl I‘ . Khabar? Q\{
Vot /| ‘i‘T;'u 5, Lt H Bo 2 L;_}’l\j‘\)

¥ L |
| T .I, l-. : ] Hl"ﬂw "'I.I"f T‘Eu I
“[anguage is a big conSideration “It takes a lot of trust to |et “During our pre-assessment visits,  “People may think that aged folks have
when it comes to forming teams. Strangers info their homes. [1’s very my ofganising team and [ tried our @ chip on their Shoulder. But there are
Diversity is key, and we try to helpful when neighbours talk to and beSt to interact with the vulnerable Many types of seniors, including many
include volunteers who can speak keep a [ookout for the [ess-visible Sehiofs to befter understand their ~ Who are happy and optimistic and are
different dialects.” and vulnerable ones.” needs and wants.” great to work with.”
—Ashvin Sivakumar, 19, ex- —Richard Chud, 60, Cluster —Matthew Sim, 19, former —Benjamin Cheong, 31, Manager
Student |eader from Raf<£les Director of PEACE-Connect volunteer £rom Nanyang Junior (partnership and programme) of
Institution Cluster Operator College Centra| Singapore CDC
49
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What do you care deeply about? IS there Something happening in society

HERES
TO A

today that makes you happy or sad, motivated or disappointed? What can

you do about it? Find a quiet spof, process these thoughts, and put your
pen to paper. Here are Some questions fo help you get started.

Q1

Q1

Q3

Q4

Q5

What Kind of person do [ want to become? s E R
What is the one thing happening in Society today that bothers me? WI
What do [ think can be done to Solve the problem?

What can [ do for a start?

What do [ hope to dchieve af the end of 12 months?

“Everything is created to Serve, even inanimate objects. A chair isn’t
created to Serve itSelf. Your eyes don’t Serve themse|ves. They Serve
you, So you can See. [’ve always felt a Sense of responsivility to the

world. [’ve got So much fo do, but of course, [ have to start with # ] a 4 4

Singapore, with my community. For me, Service is part of my faith.”

—Siti Noor Mastura, a4 youth advocate for inferfaith work and
Straits Times Singaporean of the Year 2018



Aﬂe Is JMST o
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“When [ was a youth, the thought of growing old never crossed my mind as [

was always surrounded by young people,” Ling Bee Sian, pPRM, 76, muses.

A professional nurse by training, pee Sian has had an illustrious career. For
more than 40 years, she contributed her sKills through stints in various
government hospitals, ministries and organisations.

Today, she continues to look after the well-being of others through her
volunfeer work as chairperson of people’s Association (PA) Active Ageing
Council. She is also a mentor to younger volunteers like Kathering Cham and
Jax Ang, both of whom work closely with her {o Serve the needs of the

elderly living in Tiohg Bahru,
@ Feeling paiseh about having to Step inSide q

Residents’” Committee (RC) centre? pon’t worry,
you can a|So Sigh up as a volunteer online and
even indicate your areas of inferest!

With Singapore’s ageing population, more Seniots wil| be living alone in future.

Seniors in 2030 and beyond may be wealthier and more educated compared

to the generation from 20 years ago, but their basic needs are expected to
remain the same. They wil| still want to stay physically and socially active,
and age purpoSefully. Some may wish to contribute back to the community by
volunteering, working dnd [edrning.

e AS0NhS why you chevld
3?\ i“if’ Sl'ﬂjJPZrE'J Seniov!

1. You get to improve your communication skills

“rt doesn’t matter i€ you don’{ speak a dialect.

The Seniofs are happy even if you can only speak
a Simple phrase to them. It’S your presence and

sincerity that makes them fee| appreciated,

—Kathering Cham, 46, PA volunteer
since 2015 and mother of two

2. You get to give, and receive

(«PCOPIC offen ask me, ‘why do you volunfeer?’ My “’-Ply Yo them would be,
‘Why not?’ The application process is not complicated—all you need to do is
just step into your nearest RC centre! Start by doing Something as simple as
carrying chairs. You may surprise yourse|f at the strong sense of achievement.
My only regret is not joining earlier!”

—Jax Ang, 38, PA volunteer Since 2018 and father of a toddler

3. You get to make a difference in Someone else’s |ife

“An elderly person may become Socially withdrawn when he
of She is diagnoSed with a chronic of critical il{ness. 7€ a
regular attendee Suddenly stops coming for our activities,
we will initiate a home visit, accompanied by at |east one
of the elderly person’s friends. It’s important to never
leave them afone.

—ing Bee Sian, PBM, Chairperson of PA Active

Ageing Council, 76 o8
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Sprightly 61-year-old Hasnah Bte Masnod, PRM,
is one aweSome mulfitasking makcik.

This homemaker founded Senam Ria (which means
“Happy Exercise” in Malay), an interest group
that meets every Saturday morning at Chua Chu
kang Community Club (CC), conducts swimming
lesSons every Friday evening, AND tedches Chair
Aerobics at Fei Yue Seniors Activity Centre (Teck
Whye) every Friday.

Hasnah first felt moved to do Something when She [earned from the news
then that many among the Malay community in Singdpore are obese, and have
high blood pressure and cholestero| levels. Thus in 1998, at the age of 38§, She
embarked on her mission to Keep fit and founded Senam Ria along the way to
ghcourdge others fo join her.

Since then, Senam Ria has grown in humber. Today, the interest group has
more than 100 members, with Some travelling from areas as far as Boon [ay,
Jurong and Wood|ands.

“I am a firm believer that one Should never sit at home doing nothing,
especially as they get older. From |earning gigong dnd tai chi fo Swimming
and chair aerobics, [ have never stopped taking up new sports to Keep myself
active. I alSo encourage the Seniors around me to learn how to use platforms
Such as WhatsApp and Facebook to stay in fouch with current affairs.”

—Hasnah Bte Masnod, PBM, 61 ¢

P.S. Follow her on

*' | - |
Facebook @ hasnahria ||"I A
|

mawi and watch her o
exercise!

# |

“I have been exerciSing together with Madam Hasnah Since day one. We have
become cloSe friends who exchange exercise fips as well as recipes for cooKing
and home remedies! [ can maintain a hea|thy weight now because of my dctive
lifestyle, and don’t suffer from aches and pains.”

—Tusiah Bte Rosdi, 65, former Chua Chu Kang reSident

Lifelong Learner
When Tay Meng Huat Saw a group of volunteers fixing wheelchairs

- for the elderly at Teck Ghee CC near his home in 2019, he was

overcome with nostalgia. After all, the 70-year-old retiree used to be
a bicycle repairman in his younger days. He immediately approached
the organiser and requested to join the volunteer group.

After attending cight hours of professional training on wheelchair servicing
and accumulating 40 hours of practicum as part of the training programme,
Meng Huat is now officially a part of the Senior volunteer group that goes around
Singapote Servicing wheelchaits for other seniors.

However, this was hardly his first foray out of his comfort zone to [earn new
things. [n 2015, he entolled himse|f in people’s Association Senior Academy,
attending [eSsons mostly at Teck Ghee CC. Since then, he has been a regular at
various classes, particularly the Seniors for Smart Nation courses which teaches
basic [T literacy skills on how to use Social media apps.

In the future, he hopes fo Set up an interest group in his neighbourhood to
encourage a repair culture inStead of throwing things away; and bring together
people from different ages, backgrounds and abilities using what he has [earnt.

“I’ve made many new friends and reconnected with old neighbours throughout
my learning journey. Whenever [ finish a course, [ am always excited to pass
on my newfound Knowledge to other Seniors in my neighbourhood. Although
I may sometimes forget what [ [earnt in class due to my age, [ Know [ can
depend on my fellow classmates to come together to paint a 'full picture’.”

—Tay Meng Huat, 70 ¥

*
What new skills have you picked up recently that are outside of

your comfort zone? )

How can you use your skills to impact people in need in your community? 55



Try this
Sudoku Puzzle

Experts have found that engaging in puzzles can help the
brain stay sharp. Try this medium-level Sudoku game together
with Ah Ma and Ah Gong today! You can even Spruce things
up by colouring the flowers in the border frame together.
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“Simple actions |ike swiping and tapping may be
intuitive to us, but Seniors have to |earn these
controls from Scratch. Seeing Seniors [edve the
sesSions with wide Smiles on their faces, excited at
finally understanding how to use their phones, is
inSpiring and their enjoyment infectious.”
—[an Hermanus, 18

I£ you See a long queue at Bishan Community Club (CC), chances are it’s
to register for a spot in project Gold, a weekly Smartphone literacy
clinic for Seniors held every Saturday.

Project Gold was started in July 2019 by three 18-year-old students from
Raf£les [nstitution, [an Hermanus, Shabbir and Christian, with the guidance
o€ Bishan CC Youth Executive Committee (YEC).

The clinic iS very popular among the Seniors of Bishan. Sessions are conducted
in both English and Mandarin, with volunteers ready to explain in other
dialects and fo help with queries.

Other Cool Stuff About people’s AsSociation
(PA)’S Networks for the Young and 0ld

PA Youths

- Children qbove the age of 12 can take

part in many programmes by the PA’s Youth
Movement and be part of the |argest and most
vibrant youth nefwork in Singapore.

- Youths can also participate in the Service-
Learning Champion Scheme in SchoolS, and fhe
Youth Chapters in the Residents’ Committees
(RCS) and Neighbourhood Committees.

Bridging the Gap

The young volunteers of project Gold have built
heart-warming relationships with their senior students,
thanks to the foresight of the Bishan CC YEC when
they identified this as a service opportunity. The bond
exfends beyond project Gold—seniors now know

who in PA they can turn to if they need help with
other issues, or if they would like to give feedback *
about anything.

PA Sehiots *.

- The |argest nefwork of Senior cifizens
ih Singapore iS managed by the PA Seniof F Y
Citizens’ Executive Committees. .f'-: - 4

- Seniofs can exercise dnd dance their y
way info their silver years, or pick up a5 " \ 8
new skill or language in the spirit of life- L)
long learning. N i

- For thoSe who want fo de|ve deeper into 4
cerfain popular skills such as [T or wellness, ViV -
they can pursue a basic or advanced

certificate af the PA Senior Academy.

What’s Next?

- Bring project Gold to the RCS throughout Bishan, for seniors who may

not be able to trave| a onger distance from home.

- partner with the Agency of [ntegrated Care to [et more Seniors Know

about the clinic, with the help of Silver Generation Ambassadors.

- Rope in mote volunteers from other schools.

- Run more Sessions at the CC. 59
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¥ In memory of Mdm Lim Ab Yook (1943-Sep 2020).
She started work in people's AsSociation from 1962,
and continued to do So for close to 58 years {ill 2020.

L ]

For these two alumni of the National
Community [eadership [nstitute (MACLI), the
Key to being a4 successful youth leader in any
era is to throw fear out the window.

Queen Bee

Lim Ah Yook, 77

- Graduate of NACLL’S inaugural three-year piploma in Community and
Youth Work in 1967

- Head (production), Singapore Chingay & Events Network

The gangly lady [ooked and moved decades younger than her actual age.
Her gregarious straight-talking personality was instantly infectious, and her
tough-as-nails character was widely admired.

AS the Organising Secrefary, equivalent to the present-day
Constituency pirector, of Beach Road Community Centre (CC)* in
1963, Ah Yook Singlehandedly convinced gangsters to give up their
#occupytheCC aspiration. When the racial riots happened, she
organised Goodwil| Committees to get Chinese and Malay [eaders
to make pedce. And after being posted to Bras pasah CC* a
few years |ater, she turned it into a hub of community

life by organising art classes, sports events and chess
competifions.

“The rigorous three-year training in NACLL gave me the necessary skills

to do my job. Our training was wide— [earned unarmed combat for self-
defence, handyman sKills to repair objects in the CC on my own, public

speaking to engage with residents, and book-Keeping for the running of the

CC. We also [earnt topics Such as Socialism and communism**. And we 4|

learnt how to handle a rifle. Through the experience, [ gained the courage
to face problems head-on and to effectively network in the community ®

with al| Kinds o£ personalities.”

[nieresting Facis of the 1960S:

It was an uphill task managing Beach Road CC* as that
areq was teeming with gangsters. Negofiations had to be
done with the heads of the different gangs to get them
to agree to Keep the CC a safe and gang-free place for

people to come together.

Residents visiting Bras pasah CC* were mostly Hainanese.
The men usually gathered to play Chinese chess. The
women enjoyed tremendously the Haindnese operas
organised by the CC.

*Qver the decades, Beach Rodd and Bras pasah CCS have
both become defunct.

**0ther topics included Social and political Theories,

and Solutions to poverty in Developing Countries. The
programme was desighed to help them become all-rounded
People’s Association (PA) community development of ficers
with the breadth and depth of thinking that makes them
aware and Sensitive to the nuances and cultural contexts
of our communifies.
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The Boy Next Door
Leong Mun Kif, 20
- Assistan{ Treasurer,

Nee Soon East Youth Nefwork

When there was a cal| at his school, Singapore polytechnic, for
Students to join PA’S Community [eaderShip programme (CLP),
Mun Kit wasted no time in Signing up. The CLp iS deSigned to
expose Student |eaders to grassroots work and the diverse range of
volunteering opportunities—an area he is particularly interested in.

Upon being Selected in 2018, Mun Kit attended a four-day training
camp at NACLL where he was given an infenSive course on the
intricacies of |eadership sKills. He was then attached to the Nee
Soon East Youth Network where he immediately got into the thick
of planning and executing community initiatives and events

of alf Kinds.

“We were Schooled primarily in empathy and servant-
leadership sKills. I remember particularly an activity
whereby we were dasked to draw portraits of one
another. We were all surprised to discover how
differently others view us. This reminded us that in
grassroots work, we have to work with people of al|
backgrounds and personalities. We have to hear where
they are coming from and [earn fo empathise with
their perspective.”

Chan Chun Sing
Deputy Chairman of pA

“One advice that [ received from the older grassroots |eaders is that the
work that we do ih grassroots has to be intended for others and is not
for benefiting ourselves. They’ve alSo encouraged me fo dare to voice out
for things that are important, and to always believe in mysel£.”

What are Some of the [esSons
you [earnt as a youth?

Coming from a |ow-income Single-parent

family, [ experienced very early on that
Se|f-determination determines our fate.

There is absolutely nothing that we can

expect to be natural or a given. How do

we priofitise our heeds and wants, and

maKe the best of finite resources that

we have to address our challenges and

grasp the opportunities? 63



When [ first received the invitation to attend the Embracing
pArenthood celebration in 2018, [ thought, “Ahal perhaps this is the
opportunity to meet more neighbours with young children.” [ enjoyed
the event tremendously. The volunteers were So warm in their welcome
right from the start, calling me up the day before to ask if [ would
be coming dand personally bringing al| of us attendees fo our seats.

On the day, the gift packs were personally presented to each individual
pair of new parents, after our names were called. [t made us feel like
the entire community was behind us in this whole parenthood journey.
The expetience made Such a poSitive impact on me that [ decided to
join these volunteer members of the ReSidents’ Network (RN) at
ThomSon Garden estate, to Serve ih my community.

The camaraderic amongst everyone in the estate is really Something
precious—neighbours are ever ready fo Keep an eye out for edch
other. My door is always open to them and it is the Same for many of us
who |ive here. Seeing all these makes me want o confinue to do my part
to welcome other new parents in my estate.

[ find great joy in volunteering in my RN. Many in the RN have
young children |ike me, and we involve the enfire family when we
: do our volunteer work. This way, we don’t See volunteering as

taking us away from our families—and this is something I hope
other new parents wil| be able to do too if they are conSidering
volunteering in their AN'S.

The fact that my children have this ovely estate to grow up in gives me
great purposSe in continuing to volunteer.

I can say with cerfainty that [ have abSolutely no regrets chooSing to be
a volunteer in my RN. Seeing everyone draw even closer as neighbours and
friends through the memorable events we have planned is irreplaceable to me.

Lisa Gwee, 35
Mother of two young children
Executive Member of ThomSon Garden RN
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The Embracing pArenthood Movement
i 4 community-led initiative organised by
People’s Association, Family Life Champions and Grassroots
Organisations, in partnership with the Ministry of Socia| and
Family Development and the National population and Talent
Division, sponsored by NTUC Socia| Enferprises dand the
Singapore Tofe Board, to celebrate the birth of newborn
babies, embrace the joy of parenthood and build strong
communities of support for young families.

Join us in celebrating our parenting journey together. =] =]
Follow us on Facebook for other family programme i o]
updates by Scanning the QR code! L N

i

Did You Know?
parenthood in Singapote has been celebrated
¥ for decades and continues to be So. Baby

Shows were a big thing in the past, much |ike how
. the Embracing pArenthood Movement is today, and

many citizens would have memotieS of being part of these
Shows. The earliest baby shows were conducted in Community
Centres (CCs), with some of the memorable ones such as “Healthy
Babies, Healthy Nation” and “Baby Show photo Competition”
organised at 43 CCs in 1979.
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“1 AmTalenfed":

4

U's Time o Unearth
Y our Hidden Skilly 4

Three things to Know about

I Am Talented (IAT),a youth development
programme frun in collaboration with the
Centra| Singapore Community
Development Council (CpC).

f1 It helps young folks
become future-ready

“What is unigue about the workshops
in TAT iS that if focuses on what

i§ practicable in the industry. We
partner with industry |eaders |ike
Nikon for photography and Republic
polytechnic for mobile game-building.
During the Sessions, the trainers also
Share their industry experiences,” says
Qamar Firdaus Saini, Team [eader,
partherships & programmes, Central
Singapore CPC.

#2 Everyone is welcome

“At the start, it was about giving
underprivileged youths a chance to
try out Something they wouldn’t be
able to in School. But with Central
Singapore CPC, we managed fo bring
Students of different backgrounds
and tracks together to |earn new
things,” says Co-founder and
“professional problem Solver” [aurence
putra Franslay. The group hopes to
one day bring [AT to all of Singapore.

Recently learnt the word “lit” from my Son who

is in full-time Mationa| Service. [ thought he was

deScribing me as being legit, but ater [ found out

he was Saying that [ was always “hyped up”. [ hope

he didn’t mean [ was drunk. Can’t be, ‘cause [ don’t
drink, haha!

Did You Know?

IAT allows youths to explore interests in non-
traditional or emerging career pathways. To date,
workshop topics have run the gamut from coding
and 3D modelling to fashion deSign, dance and even
public speaking.

:'B You get to demonstrate
newfound skKills

“At the Finale Showcase, the Smiles
that come from the participants’
sense of accomplishment are priceless.
[t’S more than just learning a
skill—they realise if they put theit
heart and sou| into learning, they

will definitely See the fruits of their
labour,” says pavid Hoe, Co-founder
and pirector.

Dream

When youths in Singapore were asked what they were concerned
about, many said “playing an dctive role in Society” and “helping
the less fortunate” were very important ife goals.

Do you Share the Same concerns? What might your life goals be?



Organise an
qc’(ivity of event
that brings
the community
together to
do good

participate in of
form an inferest

Donate
blood

Get involved in
anima| Shelters
of environmental

Offer someone
a helping hand
of listening ear

Find out

‘-}?‘YUH’VE Hﬂdrd nf Pu”ti ]nurnqls. f-E_
Now, Hew Abouf o Round of Bufet Bingo ?H

Sigh up for
a diaject or
language class

Volunteer for

roup at your somefhing hew ¢
logcql (?ommthity groups in about another b;:tsvee [
Club of Centre  School of in the local culture
community
. Greet and thank
Teth Somc’(hmﬂ your bus/thi/ PiCK MP a BMV q Meql fof
you are good at Fivate-hire ,
to others chr o new sport someohe in heed
Invite Someohe Learn and
of a different Sigh up fof a Face your remember the
Face of religion  c|ass with your fears and do first name of
to your home mom of dad Something that — tyo neighbours
for a festival Scares you from different
celebration households
Redad a non- Join a
fiction book befriending
4  Cleanupafter  Spend 24 hourS — (thqis not programme to
your meql ihg  without m"(erhe’( a part of help a4 group
o public space connection your school's you east think
reading [ist) of helping

Each time you dchieve Something on the [ist, strike it of€. [f you can complete
a row (diagonally, hotizontally, ot vertically), give yourself a pat on the back!

Some of these may be stuf€ you have already done. perhaps they could be
things you may not be able to do, or ought to do a couple of times more. [f
S0, you can create a different bullet bingo Sheet and start your own movement
too. While you're at it, don’t forget to keep us posted with the hashtag
68 #PpAbulletbingo!




Dear Singaporeans,

My father first introduced me to the world of collecting. [ was amazed
by the historical value behind the discarded items that were being Sold at
the flea markets we visited.

There’s nothing like a vintage F&N glass to remind me of childhood—[
even have one from 1958—or diScovering porcelain ware from the 1940
that were made specifically for Japanese Soldiers during the Second
World War.

pre-war street Signs like the ones of Nagapa [dne (off Selegie Road) are
equally precious. Not many people know of these streets that no longer
exiSt here in Singapore.

My collection of heritage items became Known to the public when [
loaned them out for Joo Chiat Heritage Nite organised by Siglap South
Community Cenfre (CC) in 2012.

Since then, [ have rented out items and created sets like old Kopitiams,
provision Stores dnd barber shops for events al| over Singapore, many of
them at CCS. SG50 was a particularly busy year—we were at almost 30
anniversary events. perhaps we might have Seen edch other.

While I love collecting things of historica] value, what [ enjoy more is
sharing them with the community. In just 55 years, So many things have
changed in Singapore, from the streets fo the culture.

We have developed at Such a fast pace that youths may not be able to
appreciate what it fook for us fo get here. The important history that
we Keep in these antiques reminds

us of what |ife was like in the

past, and we Should never [ose

them.

Yours sincerely,
David Wee,
Heritage Items Collector

4
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Cultural pay Out r(
Do you Know where you can take a stab '
at playing traditional ChineSe instruments,

participafing in a4 ted ceremony dand pracfiSing
Chinese calligraphy? See the answer below!

Imagint

Fast forward to your retirement years.
What is one piece of advice you would give to your younger Sel{?

Whaft is
unigquely
Singaporedn
about you?

David is a4 former staf{ of
Mountbatten Constituency
Office, whoSe exposure fo
community work during his
stint in people’'s Association
(PA) eventually led him on
to start Wee’s Collection,
collaborating with more
community partners to
sustdin a passionate hobby.

Chan Chun Sing
Deputy Chairman of pA

I regularly visit markets and food
centres, where [ can feel the community
heartbeat. [ am always amazed at how
residents of different races and religions

can gather at the same place—it's a great
example of a uniquely multicultural
society. It did not happen by chance—it
iS the hard work of generations of our
people, pioneers and [eaders.

(paeog sbejusy
Jeuonen ayy pue DD JaAy e1ay Aq 1oafoid
uiof e ‘Ais|jen Alunwiwio)) JeAy erany 1y :suy)
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"A good mix of outdoor and
classroom time ensured a holistic
education and that children
stayed healthy.”

Koh Ah Moy, 67

She spent 25 years as a people’s
Association (PA) Kindergarten
teacher—“I really love Kids!” she
gushes—and recounts how the
centres have made a deep impact
on the lives of local families. p G
Affordability Lowers Barriers To Education

In its early years, parents of edch child only needed to
pay a nomina| $3 a month. And in 1998, the monthly fee
was just about $40 for a daily half-day programme.

Children had [essons in English, mother tongue,
mathematics, art, dance and music; and Ah Moy was
trained to feach al| subjects—even helping Some children
from disadvantaged families with their schoo| fees on
Some occdSions.

Balance is Key

Ah Moy speaks fondly of the vast spaces available in
the Kampongs (Such as at Thong Hoe Village where
She first faught) and at the Community Centres (CCs)
where children could run unbrid|ed.

In operafion from 1964 to 1999,
PA Kindergarten made preschool

What was [ had ambitions to become a |ibrarian—to
CIIRSHELTTE B, get paid for doing what [ enjoy, which is
ambition to read! And why not at one of the few
and why? air-condifioned places back in the 1970
at the old Nationa| Library on Stamford
Road? But [ quickly realised that in ife,
we may not always get to chooSe what we
want. [t iS really about how we make the
Ty best use of our varying circumstances, at
Deputy Chairman of PA different stages of our |ives.

pupils also learnt the value of teamwork by putting
together choreographed dances (and once, even 4 magic Show)
for the graduation concert at the end of each year.

Care Confinues Outside the Classroom

During Schoo| holidays, Ah Moy and her colleagues made it a point to visit
pupils and their families at home. “It was important for us to understand
the background of these children, and to keep everyone coming to School,”
Says Ah Moy.

Education iS 4 Game Changer

Once reserved for the rich, the setup of PA Kindergarten made preschool
education affordable and easily accessible for the masses. It was also
responsible for instilling in parents the importance of preschool education,
which was challenging during the 1960S and 19705 when it was not
common fof children to have preschoo| education. While PA Kindergartens
have Since ceased operations, CCS confinue to be a place where preschoolers
and School-going children enjoy enrichment classes.

[ : P
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affordable and convenient for Some |
300,000 children in Singapore.
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ThesSe are for Singaporean
since 1995, people’s Association (PA) students who have performed
has worked together with the Ministry well academically, of displayed

of Education fo give out more than exemplary character or
2.2 million Edusave awards. leadership skills.

A Peek at the CeremonieS Through the Years
NO W

In the 19908 and early 20005, Today, the ceremonies are held at
children received their awards on more coSy venues Such as Community
stage in a mass ceremony, usually  Clubs, Centres, Multi-purpose Halls and

held in a School hall. They could only  ReSidents’ Committee centres. There
come with their parenis due to space are Smal| persond| touches that
resfrictions. There was afso little differentiate the ceremonies of the
interaction between atfendees. different constituencies.

Attendees and their family members can
also get to know their neighbours better,
74 since the events are more intimate.

on Ceremony!
(ommuni’(y

From Grateful Recipient to
Dedicated [eader

Jagathishwaran s/0 Rajo, PBM, 33,
received his very first Edusave Merit
Bursary Award when he was 13. The
award money went fowards purchasing
Schoo| supplies for the next School year—
something he was really appreciative of.

Years later, Jagathishwaran decided to pay
it forward by first serving in the Indian
Activity Executive Committee,
and then the Youth Executive “I maKe it a point to get to know
Committee. the students on a personal [eve| so that
it opens the doors for volunteerism to
He is currently secretary of the begin. They would then want to step
Zhenghua Citizens’ Consultative forward to volunteer at the Education
Committee and is also the Merit Bursary award ceremonies
Chairman of the Communications and eventually, other community
Workgroup. events foo0.”

From WhatsApp to Facebook fo
Telegram, Jaga is always on the
lookout for creative ways to
ehgdge his reSidents.

Rising up to pay It Forward
Many recipients return as volunteers, eager to pave the way to
make the ceremonies Special for the Students who come after them.
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Thank that Mentor

It could be a teacher, a sports instructor, a Senior in School, or Someone who
played an important role in your formative years. Whether we adored ot
reSenfed them back then, what is undeniable is that we have |earnt from this
person, be it knowledge from books, on [ife or about ourse|ves.

IS there someone who has |eft an indelible impression on you till this day?
Write a thank you letter to him/her and mail it out. pon’t be Surprised if
you receive a reply in the (virtual) maifbox!

Need Some help? Here are a few open-ended [ines o help you frame that note.




How a Fire éi
(hﬁ%nﬂed 0O\
Nﬁiﬂhﬁﬁmr%a@ﬁq

On 11 October 2016, two Styrofoam boxes caught fire af the wet market in

Block 493, Jurong West Street 41 during the wee hours of the morning. The

blaze destroyed the market and the livelihoods of dozens of stallholders.

Here’s how the community came fogether {o build a femporary market and
raised $600,000 for if.

The Man Who Had to Beat Time
Henty Ho, BBM(L), 61, Chaitman of
Jurong Central Citizens’ Consultative
Committee who [ed in the building of
the temporary market

“Many people Said we would need
months to do this, but with strong
upport from the community, we were able

b, -
- S

HENAY HONNTE to have the temporary market up and running

within Six weeks.”

“People from all walks of [ife came forward to help. We
received donations £rom businessmen, temples, clan associations
and members of the public. Even Students from the nearby
Schools organised their own fundraising efforts. It was very
heartening to See everyone come together.”

The Resident Who Threw a [ifeline
Ronnie Oh, 60, Jurohg reSident

When Ronnie heard from the news that a temporary market was

to be built, his first instinct was to help. Although he did not come
from a construction background, he was familiar with the sefting-up
and dismant|ing of tentage structures in a4 safe and speedy manner.
Ronnie emdiled Henry and offered to contribute a Structure for the
temporary market at no cost.

Like Ronnie, you can contribute to the
community beyond monetary donations. How

would you use your skills and talent to make a Watch how Ronnie

difference in the |ives of others? and his team put up
El!\, Aw] the temporary market
f@*q,; structure within

oA two weeks!
Eo

Did You Know?

W  0n 25 May 1961—d hot afternoon on the public holiday of Hari
Raya Haji—the BuKit Ho Swee Fire razed 11,727 homes and
Some 600,0003qm of |and. people’s Associafion staff from pelta Community
Centre (CC)* at Zion Road, along with the Red Cross and other Social welfare
groups, worked day and night on relief work to assist the fire victims,
eventudlly rehoming them in the Alexandra, Queenstown and Kallang areas.

*The now defunct Pelta CC, dating as far back as the 19505, was one of the

earliest CCS to be built in Singapore. pack in the early days, CCS Served as a
venue for children from the Kampong to gather and play.
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By connecting with the elderly in the community, you may well save

a [ife in the process. This was exactly what a group of people’s

Association (pA) staf€, 27-year-old and his colleagues
ahd at FengShan Constifuency 0ffice, did.

“Just let me die,” muttered Mdm Chan, staring pensively out the open window
of her 10th storey flat.

Constituency Management Executive Charles and Residents’ Committee (RC)
Manager poh Sun |ooked helplessly from outside her front door.

What began as an invifation to a Seniors {uncheon was furning out fo become
a potential crisis.

And they had reason to worry. Mdm Chan, a Silver-haired
Sehior living alone, has been Suffering from mild dementia
and depression after the death of her husband. Her only
child was away in the UK.

“She thought her husband died three months ago, but it
actually happened a year ago. And the only food that’s
left at home is half a loaf of white bread that’s close fo
expity,” Charles recalls.

With no fime to waste, poh Sun and Charles had to think
onh their feet. poh Sun continued to engage Mdm Chan in
conversation while Charles called his supervisor Weiqi, the ﬂ
Deputy Constituency pirector for advice. She confacted -

the police who sought permission from Mdm Chan’s child
to break the [ock.
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The ordeal [asted almost three hours. Mdm Chan was
eventudlly sent to the hospital due to symptoms of
dementia and her suicidal tendency.

When she was discharged after a week, Mdm Chan came home refreshed,
and iS how attending a Senior day care centre near her home. “She Sometimes
comes to the RC centre to chat. Her outlook Seems more positive now,” says
poh Sun,

==
While the fact that FengShan constituency is heavily 4 T|
e
populated with the elderly has been .
- recognised by the team, there is
y ~ now a greafer Sense of urgency in
identifying the silent vulnerable who e

may appear problem-free to neighbours
of even the youths in their own family.

For Charles, the incident has made him mindful of
the needsS of Seniors in the dred.

He says, “I try to ook out for all elderly people who
drop by the Community Club now and find out if
they are Socially engdged. [ don’t think what we do
is above and beyond our job Scope. Caring for people is
what we Should do.”

Reflect

How well do you know the elderly residents living in
your estate? IS there anything you can do to brighten
up their day the next time you see them?
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'Uthf Would You Do
Ir T},esf Sundrirs 7

How would you Show care and compassion when
faced with the following Scenarios? Write down your
thoughts or discuss with a friend.

A classmate of colleague outside of my clique

T looks sad and seems quieter than usual. L would...
|J||b

Y
_,../‘ I have finally saved up enough to get a new pair of Sneakers, but
L just saw a cal| for donations to help provide laptops for children
from underprivileged families for their [earning needs. [ would...

A neighbour in my block is struggling with
heavy bags of groceries. [ would...

The food deliveryman I bumped info af the
lift lobby looks like he is unwell. I would...

The neighbourhood stray Kitty seems [istless;
She may be injured. [ would..,
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E'rneﬂs Like Tmmngﬂ
“I love the friendships [’ve
A Community {hal KELpS Active found in and out of the gymil”

—Fdye Kwan, a4 regujar member
T”ﬁ”l"‘“ Ejrﬂ:,.r-s. Tuﬂl_:““ of imPAct@Hong Lim Green

Community Centres (CCS)

used to be a Socia| space “This is what our community is about: we [ift each other up! We

for people to connect and not only [ift weights, we [iff |ives too—not just within our circle
pursue Similar inferests, of friends here, but for the wider community in Singapore."

Such as basketball, sepak —Faye
takraw and badminton.

Over time, to better meet the increasingly
diverse needs of Singaporeans, people’s
AsSociation (PA) evolved to offer more

hiche facilities for different groups.

Called Specialist CCs, impAct@Hong Lim
Green is one Such facility that features NENIAIACRLLRIL LI

a full-fledged gym with fitness and
acria| yoga facilities, a classroom and
ah outdoor event Space.

previously known as Telok Ayer Hong Lim Green CC,
the one-stop fithess and Social Space at impAct@
Hohg Lim Green was launched in 2019 to better
ehgage working professionals and empower them
to give back fo the community while sfaying healthy
and Socially connected. The Space was builf in
consultation with working professionals and aims
to connect working professionals through its
tri-focal programming approdch of Sports and “impAct@Hong Lim Green is alSo home to other communities of young
Fitness, professional pevelopment, and people who are connected through common professional and wellness
Corporate Social Responsibility. interests. We provide the common space for menteeS and mentors to have
meaningful and engaging discussions. Many of them continue to give back
and help others in the community.”
, member of the people and Qrganisational
84 Development Exchange (PODEX)



While Specialist CCs like impAct@Hong Lim Green provide Services

beyond just facilities, Some things remdin unchanged.

"The desire fo create
communities through sports
has been there Since day one.

When we first started the
Community Sports Club (CSC),
we encouraged people to take
up more community sports like

qigong and tai chi.”
—pattick Teo, BBM(L), former
CSC Counci| Chairman

community events IKe the One Community
Walk, which saw 70,000 people coming

together at 70 |ocations across Singapore
to walk Shoulder to Shoulder.”

—patrick

patrick: “What
Michelle: “Over remains the same is

the years, the the belief that these Faye: “What do_

community Sports spaces and activities you hope fo See in

Scene has evolved have the power to future ngf'ql'st
for sure!” bring communities (st

together.”

Let's Get Fit!

Boutique gyms used to be only dccessible
to more affluent Singaporeans, but
impAct@Hong Lim Green has now made
it possible for everyone to stay healthy
through a series of customised fitness
programmes. Did you Know that the new
impAct@Hong Lim Green gym offers
24 classes daily, which range from
functiona| fitness to dance fitness and
eveh derial yoga classes?

87



88

1” [f {ﬂf' )thL A Letter £rom 4 Mother

0n
j Dear Huijuan,
Runninghout is an inclusive I? {f L am So glad to have met you and al| the amazing guides at Runninghour.
Funhing club that provides support for 0 Being a part of this family has made me so happy.
Funners with specia| needs. The group has more than f
400 members, consisting of "buddy runners" who might be " L Femember you were So worried about Leann during her first two running
physically, visually or intellectually challenged, on. sessions. You couldn’t help but shout out to her to be carefu| when you saw
as wel| as able-bodied fitness . her body tilting heavily to the right as she ran. That’s my girl—She never [ets
enthusiasts who volunteer anything hold her back.
as running guides.
+ We also really look forward to the dance-fithess classes at #impAct@Hong
Lim Green. [ knew it wasn’t easy for Runninghour to find a free community
space and trainer for people with special needs, So it was great that pA
understood the importance of being inclusive and said yes to us.

Here, everyone treats Leann as a normal person, dnd [ am encouraged to
be a running guide for Someone else.

L can’t believe my gir| is turning 2.4 in 202.0. Sometimes, [ wonder
how |ife would have been |ike i€ Leann hadn’t contracted bacterial
meningitis when She was Seven months old. Would [ have confinued
being a beautician? What would Leann be doing now?

The purple parade is 4 unifying hational platform that L
SeekS to advocate inclusion and celebrates the abilities of , | Leann’s two older brothers would always tell me not to care
the specia needs community. [t is 4 ground-up initiative . about what others say or think. All o you at Runninghour
by 4 group of volunteers and supported by the Central p— hdave Showh me how to do it. From the bottom of my
Singapore Community Development Council! First held in y i heart, thank you.
2013, the parade represents a community of like-minded r |
individuals and organisations such as voluntary welfare - " b Samantha Gan

organisations, Schools, Socia| enterprises, government - (Leann Eng’s mother)
agencieS and corporafions. They dre united by a common E Runninghour participant-turned-guide

belief that people with Special needs have abilities and ' ' .

can contribute to Society.
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- aves
king Wave'
people’s Association believes in being inclusive. [ike M in .|-h t C a m m ld ﬂ ' ¥y

#impAct@Hong Lim Green, many of its CCS offer l n

programmes tailored for thoSe with specia| needs. At six pAssion WaVe Specialist Community

Clubs (€Cs), on top of the usual stuff,
you can also do water-based activities such as:
3 Questions with Huijuan Cher, 50, - kayaking

Volunteer af Aunninghour - Sdiling
- Dragoh bodfing

- Stand-up padd|in
Why did you decide to be q P paddling

volunteer and running guide?

[ am an active person by nature and

got to Know about RQunninghour through

a friend. [ was q little sceptical and concerned

initially about how [ was going to interact with

people with Special needs. [ started of€ just walking with the

group. To my surprise, [ had a [ot of fun! These two ladies—and good friends [RL—are responsible for the Smooth-

What does being d volunteer mean to you? running of day-to-day operations. They ensure the equipment, rooms and
bookingS for the classes are Set up correctly and on time, and curate lifestyle
programmes to cafer to the interests of the residents in their vicinity.

Meet the Managers

- Nur Nabihah Binte Salim, 30, Manager, PAsSion WaVe @
Jurong [ake Gardens
- Jolene Ong, 2.6, Manager, PAssion WaVe @ pasir Ris

L am Someone who believes in giving back without any expectations.
There are many things you can do fo give 4 hand to Someone efse—it’s

simply about Keeping your eyeS opeh and Seeing where help is needed.
Y SR e ! g Let’s dive right in and hear why pASSion WaVe £loats their boat!

How would you encourage Someone to give back?
Volunteering doesn’t have to take up a ot of your time. Every [ittle Falent Hey Nabihah, just curious, how did you get started
effort goes a [ong way towards adding vajue to Someone efse’s life. with pAsSion WaVe?

MUNERSN 1 was 15 when [ started [eisure kayaking with friends at pasir
Ris—where you are working now! Then, pAsSion WaVe was Known
as Water-Venture. We would rent our Kayaks there as it was

affordable.

A few years |afer, [ obtained my Kayak codching certification and became a

ot @ people’s Association (PA) Trainer. [ would conduct classes over the weekends
T AR |
kd‘ﬁ - while juggling my [T day job on weekdays.

X0 5V : _ AS a trainer, [ really enjoyed interacting with residents of different

‘\p 1“% _ backgrounds and age groups. So, when [ Knew there was a full-time
{‘1 ok role available at pAssion WaVe, [ applied immediately!




92

What about you? What made you want to join pAsSion WaVe?

L am passionate about giving back to the community and was attracted
to what pAssion WAVe was doing in this area. For example, under

our project Blue WaVe partnership with conservation organisation
World Wide Fund for Nature Singapore (WWF-Singapore), we have
co-organised various events such as nature walks, beach clean-ups and
workShops—all with the common intent to drive home the message of
environmental conservation. Not to mention our regular reservoir
“Kayak N Klean” sessions too.

Speaking of project Blue WaVe, did you Know it’s actually a spin-of €
from the annua| coastal clean-up event that pA has been organising Since
20072 The first coastal clean up by Sea Sports Clubs started in £996!

Oh! [ didn’t know it went So far back!

Yep. In fact, the inSpiration behind this movement was “peanut®, q
turtle which was deformed by an o|d six-pack can plastic ring that
Someone discarded irresponsibly.

Ah, no wonder project Blue WaVe’s mascot is a hawksbill turtle named
Bobby! That makes Sense now. [1’S awesome that we have gone beyond
conducting water sports and lifestyle activities to come together to do
good for the environment.

Common PASSion

“At WWF, our mofto is “together possible” and we value
collaboration, While we bring the conservation expertise and the
Science behind the issues, PASSion WaVe has the right network,
facilities and expertise when it comes to engaging people. The
objectives of project Blue WaVe also aligh with our outredch goals.”

—Chitra VenKatesh, Head of Education and
Outreach, WWF-Singapore

Find out more about project plue WaVe!

3 Common Myths About pAsSion WaVe Debunked

Myth #1: [ can only
Sigh up for courses
related to water sports.

Fact: There are
ofher land activities
Such as rock climbing
and stargazing!

Myth #2: [ need to Myth #3: The outlets
have a membership to are nof inclusive.
participate.

Fact: The classes are Fact: pAsSion

open to everyone, WaVe outlets offer
including noh-members programmes tailored for
and hon-locals. those with specia| needs,

the disabled and Seniofs.
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What Jporfs Tyfﬂ Are You?

94

Take 30 Seconds to dash through five quick questions in our Sports
quiz and et us take a stab at suggesting which type of Sports
matches your physical and mental abilities.

@Q1: pain Tolerance: Po you Scream
when you Stub q toe?

(A) I Scream q |of!

(B) I yelp a bit

(C) I <an put up with a lot of pain

(D) I laugh in the face of pain

Q2: AggresSiveness: [f you were a
curry, how spicy would you be?

(A) Very mild - Japanese curry
would be pushing it for me

(B) Quite mild - Sliced chilli in soya

sauce

(C) Getting quite hot - Chicken rice

chilli sauce

(D) Scorching - Bring on the curries

and mala Steamboat!

Q3: Body Awareness: Two [eft
feet or perfect poise?

(A) I trip over my own feet

(B) I am a bit clumsy

(C) Steady, [ah!

(D) I <an be a mode|

@43 Communication: Are you the

silent type, of 4 chatterbox?
(A) I am as quiet a5 a mouse
(B) I chooSe my words carefully
(C) L am a bit of a chatterbox
(D) I never stop talKing

Trust: Are you a [one wolf, or
do you like to work with the pack?
(A) I how| at the moon by myself
(B) I’m happy working alone of in g
team

(C) I prefer working with others
(D) I thrive in a pack

Mostly As: Before you
dismiss yourself as the “non-

sporty” type, consider mind

spor{s, which Fequire a [ot of
attention and crifica| thinKing

skills. Examples would include
chess, or even the new Kid on

the block—e-sports. #1CYMI, the
world's first global governing body
for e-Sports is headquartered in
Singapore. E-Sports alSo took a step
info the sporting mainstream with
its debut at the 2019 Southeast
ASiah Games. Time fo invest in
good ergohomic chair and parficipate
in PA Youth Movement’s PULSE!'S
e-Sports challenges and games if
you haven't!

Mostly Bs: Since jostling with

a bunch of people is not quite
your thing, taking to the waters
may calm you down. Whether it’s
Kayaking, sailing, windsur fing or
rafting, water sports afford you
the fime and space to clear your
mind, and the flexibility to either
go Solo of bring Someone with you.
Besides, what could be a better
place to do water sports than in
your own waferfront backyard—
the sunny island of Singapore? For
starters, check out pAsSion WaVe’s
offerings! (For more oh PASSion
WaVe, go to pages 91-93).

Mostly Cs: You are happy as |ong as
you Keep moving, and you are pretty
good at whatever sport you chooSe
to do. That said, you prefer to
exercise with others and have fun
while you are at it. Why not start
your own sports interest group?
FYI, popular interest groups formed
by youths and for youths at the
CCs include beach volleyball, archery,
cheer|eading, and even yo-yo!

Mostly Ds: Team sports will keep
you busy—physically and socially!
From dragonh-boat racing and
hockey, to football and basketball,
you will be Spoilt for choice. pon’t
worry i no one in your current
socia| circle enjoys the same
Sporfing activities as you do; there
are plenty of interest groups that
you can join to meet |ike-minded
active folks. Check out community
apps like Meetup and SGCares, of
approdch your nearest CC to find
out more.
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Cowrage in The
{,@w of (:c:zmwji“‘*

Find out what these two gentlemen did when SARS
and dengue hit their community, and why So.

Law Shun Yong, BBM(L), 76,

Honorary Chairman, Sembawang

Citizens’ Consultative Committee
Grassroots Volunteer for
more than 50 years

“Volunteers of the Residents’ Committee helped to conduct daily
temperature checks at marsiling Market during SARS in 2003.
we would also buy food and groceries and deliver them to
residents on home quarantine.”

«1t’s about commitment. AS a volunteer, 1 Knew |
had to set aside my fears for the well-being of the
residents. we alSo helped to allay their fears in turn
by ensuring we had q dedicated phone number they

could reach us at for help and information.”

“rt was very hedrtening to See everyone
come together in a fime of crisis. many
residents would ask us to take care of
ourselves; others came forward to thank iS the moSt important value.
us in person after their home quarantine often, it starts with small,
period. 7t was these [ittle gestures of simple steps.”
appreciafion that Kept me going.”

“To me, Socia| responsibility

98

Jack Wong, 40, Treasurer Of

Sembawang Residents’ Network

- Grassroots Volunteer for
mote than five years

“When my neighbourhood was identified as

a dengue red cluster in 2019, we Spent two

mohths conducting house-to-house visits to
allay the fears of the residents.”

“rt is preciSely during fimes of crisis
that we should step out and contribufe.
Everyone Should have a ready heart and
desire to Serve. pon’t wait for others fo

make things happen.”

“My volunteering experience has been nothing short of meaningful; it has
taught me how to bring joy to others. rt’s alSo very heartening when you
See people coming together for a common purpose.”

#ICYMI

[n 2013, Singapore was bad|y hit by the haze. The daily lives of
Singaporeans were affected. To help the low-income and vulnerable

groups Such as Seniors and reSidents who |ive alone of have mobility

iSSues, people’s AsSociation rallied grassroots eaders to prepare and distribute
WeCare PAcks to families. Packing was completed within two days and a total
of 30,000 packs were distributed within a week. Edch pack contained an N 95
mask, and basic food and medical supplies sponsored by oca| businesses dand
community partners.

Did You Know?

Community Emergency and Engagement (C2E) Committees and Community
Emergency Response Teams (CERTS) help to build trust and emergency
preparedness amongst residents. Comprising grassroots and volunteers, their
Fole is to prepare citizens during peacetime and offer care during crises.
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Keep C alm and (arry
b |

on Helping Others

-

Crisis Situations can strike anytime. Much like how Severe
Acute Respiratory Syndrome (SARS) Swept across the nation
ih 2003, Singapore was hit by COVID-19 in early 2020.

Springing [nto Action

Volunteers of all ages £rom Nee Soon

Central Zone 6 quickly came together

to split into shifts for the distribution
of surgical masks for residents in their
heighbourhood, working tirelessly from
morhing fo hight.

“A resident was unable to collect her masks, and [
decided to give up my own. [ wanted to aflay her anxiety
during Such a trying period for everyone. Qur objective
i to be a steady Source of reliable comfort during
Such times of crisis, and [ think my team has done this
really well," says , 54, Vice-Chairman of Nee
Soon Centra| Zone 6 Residents’ Committee and Vice-
Chairman of the Community Emergency and Engagement
Committee for Nee Sooh Central.

o
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“During the COVID-19 period, the topics
residents talked about inevitably included
questionable news that they had received on
WhatsApp of Seen on Facebook. [’d clarify
these doubts for them, reminding everyone of
the importance of getfing news from reputable
and official Sources!” says Steven.

Gratitude in a pack

Integration and Naturalisation Champions (INC) from Radin Mas,

together with volunteers £rom Six Immigrafion AsSociations, came

together to pack and distribute 500 “Gratitude packs” (LEEAE)
for the everyday heroes of Covid-19.

Wh'ﬁ W ert |H'U'ulut,!* 3
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L
: Cleaners and packs included: sanitisers, anti-bacterial
Q\E“T L Security guards wipes, tissues and medicated balm
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When we look back at the COVID-19 crisis 4 decade from now,
what do you think history would revea| about us as a people?

The COVID-19 crisis has tested our spirit as a people and our resolve
as a nation. AS we |ook back at this epiSode in our history, I believe we
will be remembered for the depth of Kindness, the Sense of fogetherness
and the spirit of resilience embodied by ordinary Singaporeans. [ am
hopeful that the values we have displayed as a community will
transcend generations and transform Singapore for the better.

“To be able to

help out in the
community gives
me 4 unigue Sense
of Satisfaction. [t
is fruly rewarding
and fulfilling.
Through this
initiative, we are
hot just giving the
frontline workers
things, but also Sharing
love, care and support
with them.”

Sew Lovely -
To make reusable masks accessible to S
vulnerable residents and frontline workers, pA Women’s [h‘(egrqtloh
Network Council* gathered 43 Women’s Executive Commifees who

led hundreds of volunteers around the island for a massive mask-
making endeavour.

—Min Khine, volunteer from Kumudra

Myanmar Arts & Cultural Association The Masks Sewn With Love inifiative was a hit with talenfed makers
Singapore who produced some 100,000 handmade cloth masks for recipients
who are more vulnerable fo COVID-19, Such as children, the elderly,
“Z am truly amazed at how So many people came thoSe staying in Shelters and homes, public Service £rontliners, cleaners
forward to assist in this initiative. We have new and domestic workers.
citizens, PRS, Immigration AsSociationS and new
immigrants of different nationalities, all Other than sewing, residents also confributed fabric and parts.

coming tosether‘for 4 common cause. Completed masks can be dropped o£€ postage-free at Singpost where
We are truly ‘Stronger Together’. they will be consolidated and distributed. The fuss-free process to

~ —Fabian Ng, BBM, Radin Mas V‘;‘“"::Qtrhf‘“flh"t?“:f'W'(t af{racted many Singaporeans fo come on
[ntegration and paturalisafion 0d iS initiative.

Committee Leader
Head on fo the Masks Sewn With Love Facebook group

(with over 6,300 members!) to find out how you can chip in.

v . { L‘:._PE—_:-H}“‘__:—J *The WIN Council was set up in 1995
J%:---; to inSpire more women to parficipate
- in grassroots activities and take up

= leadership roles in the community. 103



e Are Strondest When
We Rally As #SGUNITED

Singdpore’s strong response to crises Such as SARS
and COVID-19 saw the people’s Socia| and psychological
resilience put to the test. [n fact, the SARS epidemic in
2003 had made Singapore much better prepared to deal
with the nove| coronavirus when it hit us in 202.0.

Although fears of COVID-19 sparked some anti-Social
behaviours initially, most Singaporeans responded calmly

and responsibly. There were alSo countless heart-warming
examples of how Singdporeans displayed quiet Strength

and resolve to fight this crisis togethe.

Which #SGUnited acts [eft the deepest impression on you?
What did you do—or oh hindSight, hope you had done—

in joining your local community to overcome this global
pandemic? What [eSSons have you learnt?
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Two men who rode through the turbulence of COVID-19 crisis via people’s
Association (PA)’S network, and a4 youth volunteer weighs in on why giving
medns So much to him.

The pay that Saved patrick’s Life

“When [ lost my job due to the COVID-19 pandemic, it felt like ['d lost
mysSelf. [ could no [onger afford 4 place to stay and [ had problems
getting each meal. [ thought of ending my life.

But my life serendipitously turned around the day [ stepped into
Nee Soon East Community Club (CC) looking for a place to charge my
phone. The CC staff saw that [ was not mySelf and asked if [ was okay.
[ shared my predicament with them and their graciousness moved me fo

& tears. [nstead of pushing me away, they stayed to [isten. [nstead of
merely listening, they took action, extended Kindness and didn’t stop there.

They redached out to their connections at the Social Service 0ffice in
Yishun and found me temporary |odging with a church in Wood|ands.
They even went beyond and got me a job as a stall assistant at Yishun
park Hawker Centre. Mr Noorman Mubarak, my employer at the nasi
lemak stall, is known to help the community and hire residents in need.
I'm grateful that Noorman took a chance on me and expressed his
appreciation for my job ethics and hard work.

It’s been a few months Since [ Started working
with Mr Noorman and things couldn’t be more
different now. [ am proud of what [ have made
of myself and have been working hard to [earn
new SKills like how to cook and season food. [
look forward fo brighter days ahead.”

—patrick Foo, 41, Nee Soon East reSident

Darkness Turns to Light
Ryan Chng, 2.3, was once 4 drug addict who Spent time in prison. Today, he
has found new purpose in life.

Ryan signed up with voluntary welfare organisation HUG Community Services
to fight emotional emptiness after his release from jail. The opportunity

to volunteer with Toa payoh West Community Club at the start of the
COVID-19 pandemic, helping with mask collection etc., gave him insight into
how one can light up the lives of people going through ,

their darkest moments, and spread happiness. =

In return, the volunteering experience
brought him a Sense of purpose.

“I got tired of running away from
the police and Seeing my mum cry.
That’s when [ decided to change.
When someone Smiles or gives
thanks—or even handmade gifts and
food—in my work as a volunfeer, [
get a Sense of bliss. [ no longer feel
that something is |acKing in my [ife.”

A Sense of purpose
Ryan aspires to be a Social worker and uses
his free fime during the Circuit Breaker*
to take relevant online courses. He hopes his
life can inspire youths and [et them Know
that it’s never too |ate to turn around dnd
do good through non-profit organisations
of community bodies |ike PA.

*The “Circuit Breaker” was a period of Stay-at-home
order by the government that lasted from 7 April to
1 June 2020, The measures were impoSed to Stem the
spread of COVID-19 in Singapore.
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Did You Know?

The COVID-19 situation has impacted all Singaporeans.
Through the Unity, Resilience, Solidarity and Fortitude pudgefs,
close to $$100 billion was set aside to help businesses, save
jobs and support workers; and strengthen social and economic
resilience. The Temporary Relief Fund (TRF) was the first
COVID-19 financia| assistance to support middle- and |ower-income
Singaporeans who have suffered job or income |oSSes and needed
immediate financial help with their basic living expenses. [t was
rolled out in April 2020, before more comprehensive Support
Schemes came along in May 2.020.

Around 227,500 applications for the TRF were Submitted
through the CCs in just the month of April 2020 alone, on top of
what was received af the Social Service 0ffices dand online portal.
Besides deployed staff, around 7,500 grassroots volunteers also
Stepped forward fo manage the crowds during the Circuit Breaker
and assist with applications.

A LeSSoh ih Empathy
“Every day, we would hear at least 30 fo 40 unique Stories from residents
who walked in. [t made me better appreciate what [ have and allowed me

to empathise with the hardship others were going through. Though [’ve
volunteered with the Youth Network (YN) for two years, we never had to
inferact with So many residents daily. This was a rare, eye-opening
opportunity,” says Zane Oh, 20, AsSistant Secretary of
the kampong Chai Chee YN. Along with six other YN
members, Zdne personally processed over 50 TRF
applications each day at the CC for residents.

Think
How have you grown as a perSoh during
the COVID-19 pandemic?

HELP s HeRE |
WE ASSURE

What Happened when Singdporean EvacueeS from Wuhan Refurned Home?

Expectation: Reality:

14 days of “impriSonment” - Cheery posters on the wal|
- Toys and books for the Kids
- Valentine’s pay surprise for couples
- 14 days of warmth dand care from the staff
at Nationa| Community Leadership [nstitute
(NACLL), whoSe fraining facilities were turned
to quarantine purposes for the first time.

'a'.;

“We thought about how we were fo cope, quarantined in 4 place for 14 days.
We were worried about our health, and our children’s health. So we were
touched by the thoughtfulness of the NACLL staff as they provided much
assurance, dnd helped us manage. They were polite and patient.”

—JosShua Koh, 47

In return, Joshua, his wife and three Sons paid it
forward by distributing hand sanitisers to the public at
Sengkang Central Community Club (CC), and helping to
pack care packs in NACLL for its next batch of people
under gquarantine.

In March 2020, Temasek Foundation partnered with people’s AsSociation
(PA), mobilising its networks, grassroots leaders, volunfeers and staff

to provide each Singaporedn household a 500m| bottle of zero-alcohol
sanitiser. PA alSo Sought to go green by encouraging everyone to bring their
own bottles—and sure enough, a vast majority turned up with their own
reusable bottles for the exercise.
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EyeS Wide Open

“I have been Staying in Queenstown for 33 years now.
| want my neighbourhood to be a4 Safe and happy one,
that’s why [ did what [ did.”

—Randy Tan, 33. Randy iS a Community Emergency
Response Team (CERT)* volunteer and Safe Distancing
Ambassador (SPA) who patrols his neighbourhood from
as early as 7am.

A sttong Sense of gotong royong Spitit was present when more == Call Agents Who Went the Extra Mile

than 18,560 grassroots eaders, agencies and cifizen volunteers O The PA Call Centre was set up to help and facilitate requests
Stepped forward to help in the week-long nationwide hand N from persons Under Quarantine (PUQ) and SHN and those
sanitiser collection exercise, from 23 to 29 March 202.0. ‘...'ﬂ"'-._' % put on five-day medical [eave.

A 5 I
PA gave out a total of 496,414 bottles at the CCS during the L‘ 5‘. We would do anything for the ones we |ove. put would we be
exercise. Grassroofs leaders and volunteers also delivered the - 0 willing to do it for a stranger?
sanitisers fo frail or immobvile residents and those on Stay-Home - .

Notice (SHN).
Who: Jacqueleen Tung, 32, pA Staff

k. What she did: Sensing a caller’s distress and helplessness
amidst frustrafion and agitation as she was extremely
wortied about her Sister’s risk of infection, Jacqueleen
listened attentively and turned caller [rene’s worries
around. Going above and beyond, Jacqueleen then Shared
her personal mobile number with [rene, did follow-up
calls to check on both [rene and her sister’s well-being,
and even helped [rene with her Temporary Relief Fund
(TRF) application.

r\

*What is CERT? “I was very surprised and touched by Jacqueleen’s actions,

They are an organised group of volunteers trained to respond to
community emergencies and help in recovery efforfs.

and for her helpfulness, and told her that [ have never met

a public officer [ike her who could really empathise with my
Situation. Speaking to her gave me the assurance [ needed, and
helped eased my workies.”

In the spirit of national unity, PA mobilised the

Community Emergency and Engagement (CZE) —[rene

Committees, and CERT grassroofs |eaders and

volunteers as SPAS. They help ensure that members

of the public comply with safe distancing measures,

Such as standing one metre apart from others and y
wedring 4 mask. SPAS were also tasked to take
temperatures to check for a fever and scan NRICS

for potential contact tracing. From April to June

2020, more than 7,000 SPAS Stepped up to the

challenge, risking their own safety to ensure the

wel[-being of their fellow Singaporeans.

“By listening, one not only Shows
concern, but alSo gains an inSight into
the callers’ issues.”

—Jacqueleen Tung
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Who: Jasmine Koh, 62, PA Staff

What she did: When Jasmine [earnt that a security officer on SHN had no
hext-of-Kin to assist him, she personally bought food and groceries from
her own pocket for him for 10 consecutive days, arranged for his medical
appointment to top up his medication supplies and even advised him on his

TRF application post-quarantine.
TRF

“Before helping out in SHN duties, [ had experienced being in quarantine (my
Soh was a4 confirmed COVD-19 patient). puring that period, my supervisor
Adam Tan, personally delivered my laptop on his birthday! He knew [ felt

bad about [eaving work undone and was bored, and doing Some work would
distract me from worrying.”

“Hence [ was emotionally connected when [ heard of Mr Adnan’s case; he had
lost his job due to COVID-19. [ immediately reached out to lend a helping
hand. [ See it as a pay-if-forward.”

—Jasmine Koh
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Did You know?

From February to June 2020, PA and grassroots |eaders have provided
community support such as delivering food rations, medls dand essentia| items,
and facilitating non-emergency medical assistance to over 3,500 affected
persons. PA also worked with agencies such as hospitals, the Ministry of
Health, Ministry of National pevelopment, Ministry of Social and Family
Development, Immigration & Checkpoints Authority, Housing Development
Board, Singapore Tourism Board and etc., to facilitate their compassionate
requests—which included visiting loved ones at the hospital and attending the
wakes and funerals of their family members—so that they were Supported
during this difficult period. The PA cal| centre addressed more than 6,000
COVID-19-related queries during the surge of infections in the first three
months of the COVID-19 pandemic outbreak.

What was PA'S role in Singapore's fight against COV[D-192

The COVID-19 crisis was a test of our unity and resilience as a people.
When pA was called upon to distribute millions of masks, hand sanitisers
and TraceTogether tokens to residents at a4 moment’s nofice, our network
of grassroots [eaders, community volunteers and corporate partners

readily stepped forward to help, despite their own fears about contracting
COVID-19. We have been able to Successfully mount such nation-wide
responses, because of the relationships and trust that we have built up over
the years with our people. This is the strength of the pA.

Lim Hock Yu

Chief Executive Director =i

of people’s Association L .
ll';"' \h':}q
- N

Recall
Did Someone extend Kindness to you during the pandemic?
How can you pay it forward now?
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How [echno|oqy
Q,rwjh’f Us Together

When Singapore implemented Circuit Breaker safe distancing !_ﬂ_
measures in April 2020 to minimise the spread of COVIP-19,
Community Clubs and Centres (CCS), ReSidents’ Committee and L'_'__"'...--
Neighbourhood Committee (NC) centres were temporarily closed.

During this stay-home period, many vulnerable residents did not muin
know how dnd where to Seek further help; socia face-to-face

engagements planned for residents had to be put on hold. That, _‘___f_"L_
however, did not deter Mde and Sameen, who edch found new
ways to redach out fo their community.

Here are their stories.

You’ve Got a “KaKi” in Me
Mae Tan, 28, a resident in Gek poh Ville,
had returned from overseds when the
government requested Singaporeans to return
home. She was diagnoSed with COV[D-19 and
was hospitalised in March 202.0.

“The healthcare heroes who treated me and
risked their own safety on the frontline inspired
me. [ wanted to pay their Kindness forward and
do what [ can to help Singapore.”

Lt Y- —Mae Tan

Mae didn’t want others, especially the seniors, to risk diﬁ
contracting the virus due to not having access to masks or
the lack of hygiene awareness. She did not want them to =

experience the Same pain that she did.

Together with her friends penise Tay, 26, and
Michelle Lau, 27, the trio founded #KampungKakis
in April 2020 (“kampung” means village, and “Kakis”
mean buddies in Malay). Mae had met Michelle, .
Chairperson of Hong Kah North Zone 7 ReSidents’
Network (RN), at 4 reusable mask distribution
exercise. Little did they expect this chance
ghcounter would [ead fo the launch of a4 Successful
neighbourhood buddy initiative.

#KkampungKakis’ aim was simple: to leverage
technology for matching identified vulnerable
reSidentS—such as the elderly, isolated individuals
or low-income familieS—with volunteer kakis
during the COVID-19 crisis. Each pair is matched
based on proximity and needs.
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What pid Volunteer Kakis po?

FEAMPUNG  Keeping to safe distancing guidelines, volunteer Kakis
KAKLS checked in on their neighbour-in-need via phone calls.
They helped in any way they could, Such as by offering
financia| guidance, buying groceries or |ending T

equipment for home-based [earning.

To raise awareness about #KampungKakis, posters in
Singapore’s four officia| [anguages were put up on the
community nofice boards. #Kampungkakis also tapped into
the RN'S’ social media platforms to increase publicity. In addition, a hotline
was set up at Gek poh Ville CC to assist residents.

With the support from Gek poh Ville Community Club Management
Committee, Hong Kah’s RN'S and various Socid| Service organisations,
#KampungKakis was 4 winning concept. Within two months, more than 600
resident volunteer KaKis and 1O partner agencies came onboard,

“I'm a strict vegetarian, and certain cooking ingredients [ use are not
avdilable in my neighbourhood. [ am very thankful to my Kaki Shi‘ai for
helping me to buy groceries online during the circuit breaker. She also brought
my Soh and [ to the Botanic Gardens during phase 2. We ehjoyed the outing
and were glad to take a4 breather after staying home for So |ong.”

—Madam Chua, 95, #KampungKakis beneficiary and mother to a mentally

challenged Son in his 605

Zooming in oh Engagement

When COVID-19 hit our Shores, MrS Sameen Khan,
PBM, 38, Chairperson of River Valley NC, had to
postpone the year’s planned engagement activities for
the residents.

Unfazed, Sameen dnd her NC tedm memberS came

up with an alternative way to remain connected with
residents during the stay-home period—they organised
virtual gatherings using online video conferencing
tools, such as Zoom!

So, what did the residents do af these gatherings?

They participated in family games, played
¥ music and sang together, conducted or
attended urban gardening classes, and many

v h more.
- !

River Valley NC also updated theit

i Facebook page regularly with light-
i hearted and inferactive posts to help
s
L reSidents unwind, Such as brain teasers

and community-related quizzes. They also
% organiSed online Storytelling Sessions to Keep
‘ the young ones engaged.

]

Everyone |oved it!

R

AR

i . L1 LYY

The COVID-19 pandemic in 2020 has dccelerated the W N N }."

use of technology, playing a crucial role in Keeping our ‘ ‘ (o I "l
Society functional. How would you have used technology % u - l il

to engage residents if you were given a chance to?
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Meaningful Meals ©

For most of us, it’s hard fo imagine not Knowing where—and when—our next
meal will come from. However, this was the stark reality faced by some low-
income families in Singapore during the COVD-19 crisis.

Find out how the Community Development Councils (CPCS) Stepped up to
ensure ho one, especially School-going children, went hungry, through the CpC
Student Meals Scheme.

3 Things You Should know about the CpC Student Meals Scheme

L. Launched in Apri| 2020, the
Scheme iS a par{nership befween
Singapore's five CDCS, [ee Huay [eng
from Singapore press Holdings,
philanthropist pr Tahir, and

Yee Wee Tang from Grab Singapore.

B

2, It was targeted at primary and
secondaty Schoo| students living in rental
flats, and was aimed at helping low-
income families defray the additiona| cost
of buying meals while their children were
v I oh Home-Based [earning (HBL) during
--——-._r——1- === the Circuit Breaker period. Some 12,000
; eligible students were given e-vouchers to
buy meals from over 7,000 participafing

food merchants.

3. For the first time, the CPCs fully
leveraged on technology to reach out to R.E_DE-E ol
beneficiaries, and to isSue and redeem pas
vouchers. This is alSo alighed with the o CHER
CDCS’ efforts to encourage more people
to utilise technology and to better serve a
FeSiden{s’ needs. -

1

Kamisah’s Story

When COVID-19 hit, Kamisah dand her husband
had to halt their plans on Setting up a small
towing company.

. Saddled with the Sudden responsibility of having
to look after her children at home during the
Circuif Breaker period, Kamisah could not |ook
for 4 part-time job. To make matters worse,

her busband, a delivery rider, had to Settle for
fewer delivery jobs due fo a faulty bike.

Buffeted by the stress of their diminishing family income and the fear of
being incapable of supporting their children’s needs, Kamisah and hetr husband
were immensely relieved when they Knew their children were amongst the
12,000 students eligible for the CPC Student Meals Scheme.

The Scheme was truly a financial |ifeline for the families.

[ B
. it

“COVID-19 distupted the |ives of many, and had 4 far-reaching
impact on businesseS—including ours. However, we recognised that
our redch dand experience as a platform company could be used
during these challenging times to help our community, especially
those who may have been harder hit than others. The CDC Student
Meals Scheme iS one of the many initiatives we had in place that
extended help to the [ess fortunate while supporting our F&B
businesses af the same time. We believe that as we stand united as
4 community, we can overcome this situation.”

—Yee Wee Tang, Managing Director, Grab Singapote
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Let’s Help Each Other
Local businesses alSo took a hit during the COVID-19 crisis. Prices of
imported goods rose, while customer numbers dipped.

“There is a |ot of uncertainty for everyone. There are fewer customers
now because more people Stay home,” says Ma Kheng [uan, who runs q
chicken rice stall in Bukit Batok.

To help Singaporean households with daily
expenses while supporting [ocal merchants and

i i* hawkers, the mayors from Singapore’s five
ﬂ;‘ﬂ-i P CDCS also launched the CDC Vouchers Scheme
| g in June 2020. Some 400,000 lower-income
Singaporean households were each given $50
worth of vouchers to be Spent at participating
local businesses such as hawker stalls and mom-
ahd-pop Shops.

“The vouchers not only help residents, but
the hawkers as well. We hope this initiative
can revive neighbourhood businesses while
relieving the economic Situation for
some of our reSiden{s in need.”

—Chin Chee Young, Member of the
Bukit Gombak Traders’ AsSociation

“1t is beneficial fo both Sides—it helps the

people who need it most, and helps our business
because more people come to our Stalls”

—Sekar Jayaprakash, hawker
in Bukit Batok

@ . :
1‘l SELF-SERVISE I., i \ =
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Many Singaporeans would remember the special Ramadan

ih 2020, where things appeared to be different, but Al

were dctually Kept “same, same” through the spirit of 4

coming fogether to help the [ess fortunate. ?:b'
o

g
L
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Working Together through Tough and Easy Times E
The SGUnited Buka puasa [nitiative was held over the fasting month of
Ramadan, from 24 April to 23 May 2020, fo provide meals fo heedy
families and frontline healthcare professionals. Each day, as many as 7,000
bento Sets were donated by five network partners across 20 Community Club
(CCY locations. puring that time, more than 200 volunteers gave their time
daily to help with the mea| distribution.

“We decided to get our friends and family
members to come and fil| in for al| the dates.
I gathered all my kompang teammates and we
helped out with the distribution.”

—Muhammad Nazar, Volunteer with Radin Mas
CC Malay Activity Execufive Committee (MAEC)

“In this initiative, we had people £rom all races
and religions providing meals to Muslims who were
" fasting. This opened up many possivilities for the
» future. Nobody’s confribution is inSighifican{; we
‘ ’ can come together and do our par{. When everybody
does this collectively, it becomes a big effort.”

122 —Muhammed [Skandar, Volunteer at Radin Mas CC

“My constituency director called me and said, 'Kak Nekmah, there’s
some unconsumed food from an event here which would go to waste
if no one collects them. Can you distribute them?’ [ agreed and it
made me very happy because [ felt worried about the elderly who
were fasting and [iving alone. How would they be able to get their
mea|s? The rest of us have food for our pre-dawn meals and for
breaKing fast, but there are those who don’t even have anything fo
eat. [ the healthy ones don’t help the disadvantaged, who would?
This is their fime of need. Maybe one day, it could be ours.”

—Mdm Nekmah Mahadi, AsSiStant Treasurer, punga Merah
Residents’ Committee

No Visiting? No problem!

Besides Hari Raya puasa, the Circuit Breaker period alSo affected Good Friday
and Vesak pay celebrations in 2020. Gatherings during the Circuit Breaker
period were prohibited. places places of worship were alSo temporarily closed.

Muslims were unable to visit their families and catch up with refatives during
Hari Raya, but many families here were determined to usher in the Specia| day—
and did if, in their own Special way!

They used online video conferencing fools

Such as Zoom fo mark the occasion virtually.
Dressed in their best outfits, festive greefings
were exchanged and food and |aughter were
Shared in cyberspace.

[t might have been q different Kind of

Ramadan with muted festivities, but everyone
took heart that they were facing this together
and understood that sacrifices were necessary
to keep their loved ones safe.

Think

What does “giving” mean to you?
When was the |ast time you did a
“giving” act?



4

Looking around you, which group do you think was most

M? CQVID - |1 IBU r hq | affected by COVID-192

- The elderly, because they could not see their family and friends.
- Taxi drivers, because theit earnings dropped drastically during
the Circuit Breaker.

Has the pandemic affected you and your community? Reflecting on your - people working in restaurants, hotels and airlines, because many
experience over these uncertain months can help unknot tangled thoughts as have oSt their jobs.
you, your loved oneS and fellow Singaporeans move out of this ctisis stronger. - Others (Who and why?).

Feel free to doodle your thoughts here as well.

What was your greatest challenge during the pandemic?

How did you overcome it? f"ﬂ
What have you |earned positively about yourself during this time? ',.'-'"ﬂ.
What surprised you about yourse|f? v

C

i
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What are the ways you can contribute to help affected groups?
[f there’s one thing you could say fo frontline employees

like healthcare professionals, cleaners and safe distancing
ambassadors, what would it ve?

How do you envision d post-COVID Singapore to look like?
What would be your role?

#SGUnited ‘ . . .
i

Lastly, i you have been staying resilicnt and capitalising on
opportunifies in the midst of this global pandemic, stepping up to
Serve the vulnerable or earning new sKills and adapting to ways
to support yourselves and your families, we applaud you and
dedicate this chapter to you.
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HOW DID PEOPLE AMIDST US, DESPITE RISK OF CONTAGION,
REACH OUT AND ENGAGE RESIDENTS? (SEE PAGES 98-123)

WHY DID A YOUNG LADY DECIDE TO EXTEND HER
UP-CYCLING HOBBY T0 THE COMMUNITY? (SEE PAGE 31)

WHAT MADE THREE YOUNG MEN HELP A GROUP OF STRANGERS
THREE TIMES THEIR AGES? (SEE PAGE 58)
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